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BBEJAEHUE

He3aBucumasi olleHKa KadecTBa YCJIOBUIM OKa3zaHUs YCIYI OpraHM3alusIMHU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TEPPUTOPUN MYHHMUMIIAJIBHOr0 00pa3oBaHus ceia [[MBHOI0 ANaHACEHKOBCKOIO
paiiona CTaBpomnoJibLCKOro Kpas.

OneHoyHas mpolelypa HamnpapieHa Ha IOJY4YEHHE CBEJIEHUN 00 YCIOBHSX
OKa3aHUs yCIyr OpraHu3aluusiMu B cdepe KyJbTyphl, IPEJOCTABICHUE yYaCTHUKAM
OTHOUIEHUI B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(OpPMAIMM Ha OCHOBE
o011e10cTyTHOM MHGOpMaALUU U yIydllieHHe HH(HOPMUPOBAHHOCTH MOTPEOUTENEH 0
KauecTBe padOThl OpraHu3auuil KyJbTypbl. HopMaTHBHO-METOH0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHalinM3a UHGOPMALUU O KayeCTBE
YCIIOBUHM OKa3aHMs yCIIyI OpraHu3alusMu B cdepe KyJabTypbl (MOHMTOPUHIA) IO

IIOKAa3aTCJIsIM CTaJIn:

- 3akon Poccuiickoit ®epepaunn ot 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3aKOoHOJaTenbcTBAa Poccuiickoii @enepauuu o0 KyJbType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 IIpe3sunenta Poccuiickoii @eaeparuu ot 7 mag 2012 r. Ne 597 «O
MEPOIPUATHAX N0 peaTnu3alnuy rocyJapCTBEHHOW COMAIbHON ITOJUTHKN,

- Vka3 [lpesunenra Poccuiickoit @enepammu ot 14.11.2017 Ne 548 «0O6
olleHKe A(PPEKTUBHOCTU IEATEIBHOCTH OPraHOB MCIIOJIHUTENBHON BIACTH CyOBEKTOB
Poccuiickont @enepanumy;

- Vka3 Ilpesunenta Poccuiickoit @enepamuu ot 09.05.2018 Ne 212 «O
BHECEHUM MW3MEHEHHUS B TIepeyeHb IoKaszarenel st OueHKH 3()(PeKTUBHOCTH
NEATEIbHOCTH OPraHoB MECTHOTO CAaMOYIPaBJIEHUS TOPOJACKHX OKPYrOB H
MYHULMITAIBHBIX pPanOHOB, YTBEpXKIACHHbIM YKa3oMm Ilpesunmenta Poccuiickon
®enepauuu ot 28 anpens 2008 r. Ne 607,

- [Tocranosnenue IIpaBurenscTBa Poccuiickoit @enepanuu ot 17 anpens
2018 1. Ne 457 «O06 ytBepxkaeHUN (HOpMBbI 00S3aTEIHHOTO MYyOJIUYHOTO OTYETA

BBICIIIETO JIOJDKHOCTHOTO Juiia cyOnekta Poccuiickoii denepanuu (pyKOBOIUTEINS

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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BBICIIETO MCIIOJIHUTENLHOIO OpraHa rocy/1IapcTBEHHOM BiacTu cyobekTa Poccuiickoi
@depneparuu) 0 pe3yibTaTax HE3aBUCHMMOW OIICHKM KauecTBa YCJIOBHU OKa3aHUSA
yCIyr opraHu3anmusMu B cdepe KyIbTypbl, OXpaHbl 3J0pPOBbs, O0Opa3oBaHMS,
COLIMAJIBHOTO o0cCITyKUBaHMUS, MPEACTaBIIEMOTO B 3aKOHOJATEIbHBIN
(IpencTaBUTENbHBIA) OpraH TOCYJApCTBEHHOM BJIAaCTHM cyOBekTa Poccuiickoit
Oenepauuny,

- [Tocranosnenue [IpaBurensctBa Poccutickoit ®enepanuu ot 19.04.2018
Ne 472 «O06 ocymiecTBICHUN MEp M0 peaNm3allid TOCYJapCTBEHHOW MOJUTHUKHU B
chepe oneHkH 3(HPEKTUBHOCTH NEATEIBHOCTH OPTaHOB HWCIIOJHHUTEIHLHON BIIACTH
cyowpektoB Poccuiickoii @enepanvi U MPU3HAHUM YTPATUBIIMMH CHIIy HEKOTOPBIX
akToB [IpaButenscrBa Poccuiickon denepanuny;

- [Toctanosnenne IlpaButenbctBa P® ot 31.05.2018 No 638 «O6
yTBepkaenun [lpaBun cbopa u 0000meHus HHPOPMALMA O KAYECTBE YCIOBUMN
OKa3aHUs YCIyTr oOpraHuzaius M B cdepe KyJabTypbl, OXpaHbl 3J0pPOBbS,
o0pa3oBaHus, COLMAIBLHOTO OOCTY>KUBaHUS U (PeAepabHBIMU  YUPEKICHUSIMU
MEJIMKO-COLIMATBHOM SKCIIEPTU3BDY;

- [Tocranosnenne IIpaBurensctBa Poccuiickoit @eaeparuu ot 14 anpens
2018 1. Ne 452 «O BHeceHun wH3MEHEHUU B TocTtaHoBieHue IIpaBurtenncTBa
Poccuiickoit ®epepanun ot 14 HosiOpss 2014 1. Ne 1203» (mocranoBieHHE
[TpaButensctBa Poccuiickort @eneparu ot 14 HosOps 2014 r. Ne 1203 «O6
YIIOJTHOMOUYEHHOM (peiepaliIbHOM OpraHe MCIOJIHUTEIBLHON BIACTH, OMPEACIISIONEM
coctaB HH(pOpPMAIUU O pe3yibTaTax HE3aBUCHUMOW OIEHKM KadecTBa YCIOBUM
OCYILIECTBJICHUS o0OpazoBarenbHON NEATEIIbHOCTH OpraHu3alUsIMU,
OCYHIIECTBIISIONMMU 00pa30BaTEIbHYIO JIESITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHW3alUsIMU  KYJIbTYPbl, COIIMAIBHOTO  OOCITY)XMBaHUS, MEIAUIIMHCKAMU
OpraHu3alusIMu, (peaepabHbIMU YUPESKICHUIMUA MEIUKO-COLMAIBHON AKCIEPTHU3HI,
BKJIIOYas €MHbIe TPeOOBaHUs K TakoW MH(OpMALUM, U TIOPSIAOK €€ pa3MEeIICHUs Ha
opUIIUAIBHOM caiTe I pa3MelieHuss HHGOpPMAllUU O TOCYAapCTBEHHBIX H
MYHUITUTIATBHBIX YUPEXKICHUIX B WH(OOPMAITMOHHO-TEICKOMMYHUKAIIMOHHON CETH

«uTepHeT);

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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- [Tocranosnenue [IpaBurensctBa Poccutickoit @enepanuu ot 16.08.2018
Ne 953 «O BHecenuu u3zMeHeHHi B moctaHoBieHue [IpaButensctBa Poccuiickoit
®eneparuu ot 17 mexkadbps 2012 r. Ne 1317y;

- [ToctanoBnenue IlpaBurenscrBa Poccuiickoit ®@enepauuu oT 26 urois
2018 r. Ne 873 «O BHeceHMHM U3MEHEHUN B TUMOBYIO (GOpMY TPYIOBOTO JI0TOBOpa C
PYKOBOJMTENIEM rOCYAapCTBEHHOTO (MYHUIIMIIATBLHOTO) YUPEKICHUS;

- [Ipukaza MuHucTepcTBa TpyJa U ColUaIbHOM 3amuThl PO ot 31 mas
2018 Ne 344n «OO0 yTBEepKIECHHH €IMHOIO TOpsAJKAa pacuera IMoKa3aTesei,
XapakTepU3yIolux OOIHNe KPUTEPUU OIIEHKH KayecTBa YCJIOBHUM OKa3aHUsSl yCIyT
OopraHu3alusIMu B chepe KyJIbTypbl, OXpaHbl 3JJ0POBbs, 00pa30BaHUs, COIUATBLHOIO
00CITyKUBAHUS»;

- [Ipukaz Muntpyga Poccun Ne 675 ot 30 oxts6ps 2018 «O6
YTBEP)KJICHUH METOJMKHU BBISBIICHUST U O0OOIIEHHS MHEHHUS TPaKJIaH O KauecTBe
YCJIOBUM OKa3zaHUsl YCIyr OpraHu3aiusMud B cdepe KyJIbTypbl, OXpaHbl 370pPOBbS,

o0pa30oBaHusl, COLUATBHOTO 00CITYKUBAHUA;
- [Ipukaz Munduna Poccuum ot 7 mas 2019 r. No 66 «O cocrase

uHpopMaMu O  pe3ysbTarax HE3aBUCHUMOW  OIEHKM KayecTBa  yCIOBUU
OCYILIECTBJICHUS o0Opa3oBarenbHON NEATEIIbHOCTH OpraHu3alUsIMHU,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHWs YCIyT
OpraHu3alUsIMH  KYJbTYpbl, COLMAIBHOTO  OOCTY)KMBaHUS, MEIULMHCKUMU
opraHuzanusiMu, GheaepabHbIMUA YUPESKICHUSIMH MEIUKO-COIUAIBHONW DKCIIEPTHU3HI,
pa3MemaeMol Ha OQUIMaIbHOM caiiTe Uil pa3MelleHuss HHPOpMALHUU O
FOCYJJapCTBEHHBIX M  MYHULMMOAIBHBIX  YUPEKACHUAX B  HMHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOMN ceTu «HTepHeT», BKIOYas equHbIe TPEOOBAaHUS K TaKOM
uHopManuu, U TOPSAKE €€ pa3MelleHHs, a TakkKe TpeOOBaHUSX K KayecTBY,
yA00CTBY U MPOCTOTE MOUCKA yKa3aHHOW UH(pOpMaLUm».

OtpacJieBasi HopMaTuBHasi 0a3a:

- [Tpuka3z MunkynasTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepx1eHUM

MoKa3aTesield, XapakTEePU3yIONUX OOIIMe KPUTEPUH OIICHKH Ka4decTBa YCIOBHM
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OKa3aHMsl yCIIyI OpraHu3alusAMH KyJbTyphl (anee — npukaz MuHKyJIbTypbl PO Ne
599),

- [Ipuka3z Munkynbtypsl Poccun ot 20 despans 2015 r. Ne 277 «O6
YTBEPXKACHUM TpeOOBaHMI K COAep)aHUIO U GopMe MHPOpPMAIHU O ACSITEIbHOCTU
OpraHM3alMi KyJbTypbl, pa3MellaeMod Ha O(QUUUaNbHBIX CcaliTax OpraHu3auui
KYJIbTYpbI, OPraHOB MECTHOT'O CaMOYMPAaBIIEHUS, OPIAHOB T'OCYIAPCTBEHHOM BIJIACTU
cyobexToB Poccuiickoii denepanuu, yHnoJIHOMOYEHHOIO (peIepalbHOIO OpraHa

UCIIOJIHUTENbHOM BIacTu B ceT «MHTepHeT» (nanee — npukaz MuHkynbTypsl PO No

277).
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1. IIporpamMma npoBeeHUs HE3ABUCUMOM OLIEHKU KaYecTBa

1.1. Meroaosorudeckuii pazuena

HeszaBrucuMmas olieHKa KayecTBa YCIOBHH OKa3aHUs YCIyr OpPraHU3alMsIMU B
chepe KyIbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAUTCH B LEJAX INPeIoCTABJICHHS TrpaxaaHaM HMHGOPMALMM O KAyecTBE
YCJIOBUM OKa3aHUs yCIyr OpraHu3alusMu B cdepe KyJIbTypbl, a TakKe B LEJSAX
MOBBILICHUS KAYeCTBA UX JEATEIbHOCTH.

JUIst  TOCTHKEHMsSI TOCTaBJICHHOM 1eiau ObUIM OmNpeesieHbl Cieaylolme
3aJa4M:

1) nonydeHue TaHHBIX O KaY€CTBE YCIOBHUI OKa3aHUs yCIyr OpraHU3alUsMU B
cepe KyJIbTypbl B COOTBETCTBUHU C IMEPEYHEM OOLIMX KPUTEPUEB HE3ABUCUMOU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHNe KPUTEPUHA OLIEHKH KauecTBa
YCIOBUM OKa3aHUsl YCIyTr OpraHu3alusMH KyJIbTYpbl', a TaKXke OTpacieBbIMU
NEPEYHSIMHU TIOKa3aTesiel, XapaKTEepHU3YIOIIMX OOIIMe KPUTEPUHM OLIEHKH KadecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (efepaTbHbIMU  OpTaHaAMHU
UCIIOJIHUTENLHOM BJIACTH;

2) oOpaboTka M 0000IIEHHE TOJTYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa WX
OCHOBE PEUTHUHIOB OpraHU3al1il, OKa3bIBAIOLUX YCIYTH B chepe KyJIbTYypHl;

3) MOATOTOBKAa PEKOMEHJAIMNA MO YJIYYIICHUI0 KAa4ecTBa YCJIOBUN OKa3aHUS
YCIIYT OpTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT Mcciie0BaHUSI — OpraHU3allid, OKa3bIBAalOIIME YCIYIH B cdepe
KyJbTYypbl MYHHIMIIAJBLHOIO 00pa3oBaHusi cejia J[MBHOT0O ANAaHACEHKOBCKOIO
paiiona CTaBpoOnoJibCKOIro Kpasi, OCyIIeCTBIsAONme aesaTenbHocTh B 2020 romy
(ITpunosxenue A)

IIpeamer uccaenoBaHusi — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUN OKa3aHUs
YCIyr  OpraHM3aIusiM{,  OKa3bIBAOIIUMH  YCIYyTH B cepe  KyJbTypsl
MYHUIMIIAJBHOIO 00pa3zoBaHusi ceja /{MBHOro ANaHACeHKOBCKOI0 paioOHa

CTaBponoJjibCKOro Kpas.
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Cpoxku BoinmosHeHUs oueHouHbIx npoueayp ¢ 28.09.2020 r. mo 30.10.2020 r.

DTansl U coJiepKaHue OIEHOYHBIX MPOIEAYp NpeacTaBiieHbl B Tabnuie 1.1

Tabnuya 1.1 Omanvl u cooepiircanue oyeHOUHbIX NPOYeoyp

- pazpa0oTka  MHCTPYKLUMH  TpPOBEACHUS  OIpoca
IIOJIy4aTeJIed yCIIyr O KadyeCTBE YCJIOBHMM OKa3aHUs YCIIyT
OLICHMBAEMbIMHU OPTraHU3ALUIMH;

- (opMHUpOBaHHWE HUHTEPAKTHUBHOM CCBHUIKHM Ha WHTEPHET-
OIpoC, B TOM YHCIIEe HAa OPULIMATIEHOM CaliTe OLIEHMBAEMOM
OpraHu3aIuy,

- (dbopMupoBaHue nepeyHs WHTEPHET
pecypcoB/oduInaTbHBIX calToB OIICHUBAEMBIX
OpraHu3alui;

- pa3paboTKa/yTOYHEHUE W COTJIACOBAHME TIOKa3zaTelield o
e TEIIbHOCTH OpraHH3allvH, pa3MeIrIeHHO’ Ha
00 TOCTYITHBIX WH()OPMAITMOHHBIX
pecypcax/uH()OpMaIMOHHBIX CTeH/Iax MEPEYHIO

uHpopMaluu U TpeOOBaHUSIM K HEH, YyCTaHOBICHHBIM
HOPMAaTUBHBIMH IIPaBOBBIMU aKTaMU C 3aKa34UKOM;

- ¢dopMupoBaHHe BBIOOPKH Ul TPOBEACHHS] OIPOCOB
nojyyaresien ycayr B chepe KyJIbTypHl.

Ne OTueTHbII
Conep:xxanue Cpoxnu
n/n MaTepHuaJl
1 3Tan (MOArOTOBUTEJIbHbIN)
1.1 .
YTouHeHHe (ZONMOJIHEHHUE) TMOKa3aTeneld KauecTBa padoThI
OpraHu3alyii, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTYpHI. C
TPYKTypa
Omnpenenenre METOJOB M KaHAJIOB cOopa HH(pOpMaIuu, PYKTYp
. HATUTUYECKOT
O0COOCHHOCTEH MX HCIOJNb30BAHUS C y4ETOM CIenu(uKu aHall cekoro
. oTyeTa
JeSATENIbHOCTH opranu3auuid. OmnpenesneHne NOAXOA0B K ’
o . COJIEpIKalLIero
MOCTPOCHUIO PEUTHHTOB OpraHM3allMii, MO pe3yibTaTaM
HE3aBUCHMOI OLIEHKU C YYETOM CIeUU(UKU IeSTETbHOCTH 11apaMeTphI
. . . HKH, METOJIbI U
TUTIOB ~ OpraHM3alfii, = ocoOeHHOCTeH  MoJyydaresnei OHCHKH, MC 60)1
COLIMAJIbHBIX YCIYT. KaHaJIel coopa
uH(popmManuuy,
1.2 MOAXOMIBI K
AHann3 HOPMATUBHBIX MPABOBBIX AKTOB, PETYIUPYIOIMIUX HOCTPOCHHIO
JESTSIIbHOCTh OpPTaHU3alui CONMAIBLHOU c(ephbl, MHEHHMA pEHTHHIOB
9KCIIEPTOB, MOIyYareneil yciyr, HHTEPHET-UCTOYHUKOB C .
OpTaHu3aIHii
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUTSL U3yUYEHUSI.
1.3
PaspaboTtka mMeroauk W HMHCTpyMeHTapus  cOopa =
NepBUYHON  WHPOpPMALMKM IO  OTACIBHBIM  THUIAM g
OpraHu3aIyii, B TOM YHCIIE: =
- pa3paboTka/yTOYHEHHWE U COTJIAaCOBAaHUE aHKET s =
orpoca nojyyaresei yciIyr O KauecTBe YCIOBUI OKa3zaHUs ol
YCIYT OIEHMBAEMBIMU OPTaHU3AIMSIMH C 3aKa3UHKOM; S [Mpunoxenus k

aHATIMTUYECKOMY
OTYETY,
cojieprkarme
OTIPOCHBIE JINCTHI
(aHKeTBI) 1715
MIPOBEICHUS
OIIPOCOB
MOJTy4daTeen
yCIyT, OJIaHKH
IKCTIEPTOB,
UHTEPaKTUBHbBIE
CCBUIKH.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

1.4.

Pa3paboTka u corimacoBanue ¢ 3aKa3uMKoOM IUIaHA/IUIAHA-
rpaduka TpPOBENEHUS HE3aBUCHUMON KadecTBa YCIIOBHI [Tnan/mnan-rpadux
OKAa3aHUs YCIYT OIIEHUBAEMBIMH OpPTaHH3ALUIMH

2 3Tan (onepaTuBHO-NPOLEAYPHBII)

2.1 | Anamms UHTEpPHET  pecypcoB/oduULMaIbHBIX  CAlTOB

- Oruer 3Kkcnepra
OLCHUBACMBbIX OpTraHHU3allun

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMPOC B TOM UHCIIC
Ha 0pUIIMATIHLHOM CalTe OLIEHUBAEMOM OpPTaHU3alluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHNE TIEPBUYHBIX JJAHHBIX 00 OLICHHMBAEMBIX

Otuer skcnepra
opranuzanusax (HalJIoIeHre)

¢ 05.10 mo 23.10.2020 r.

3 3tan (pe3yJIbTHUPYIOUIHIi)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTBI CBOI[HBIG CBCACHUA

opranu3aimii u (HOpMUpOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOU
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUHA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJEM JACSITCIIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
5 . (B meyaTHOM/
TEPPUTOPHAIILHBIX U HHBIX OCOOEHHOCTEN HCCIENYEMBIX
PPHTOD Ay JJIEKTPOHHOM BH/IE
apaMeTpoB JCATCILHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHAIW3  JUHAMUKH  HCCIENYyeMBIX  TapaMeTpoB U
oKa3aTeliel

3.3.

AHanu3 JydllIMX NPaKkTUK (B pa3zpe3e KaKIoro KpUTEpHs
HE3aBUCHMOI OIIEHKHM KayecTBa yCJIOBHUN OKa3aHMS YCIYT)
B OLICHMBAEMbIX OpPraHM3alUAX, MOJYUYMBIIUX IO UTOTaM
HE3aBUCHMOI OIIEHKH KayecTBa BBICIIME OAILIbI

mo0 30.10.2020 r.

3.4.

ConocraBneHne HOPMAaTHBHO YCTAHOBJIEHHBIX 3HAYEHUN
UCCIIEyEMbIX IapaMETPOB JEATEIBHOCTH OLICHUBAEMBIX
OpraHM3aluii, ¢  BbIIBICHHBIMU  [poOieMaMu U
O’KUJIaHUSMHU TI0JTydaTeneil yciyr

3.5. .
OrneHka COOTBETCTBUS KauecTBa MPOBEACHUS HE3aBUCUMON

OIICHKU KaueCTBa YCJIOBHI OKa3aHUs yCIyTr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | Unrepnperamnus MONXYyYSHHBIX MTaHHBIX MO pPE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl
3.7.

Pa3paboTka mnpemIokeHU 1O YIYYIIEHHIO KadecTBa
YCJIOBUM OKa3aHUsl YCIYr MJid KaKIOW OILICHUBAeMOi
OpraHu3aIu

1.2. Metoauueckuii pa3ae

BoisBiieHre MHEHHs MOJydareiedl yCayr MpPOBOJUTCA B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKM KauecTBa YCJIOBUMA
OKa3aHWsI YCIYT OPraHU3alUsIMH COIUATTLHOMN CEpHI.

I'pynnbl noka3areJieil XxapakTepusyrolue o0IIre KpUTEPUN OLIEHKH KauyecTBa
YCIIOBHM OCYIIECTBJICHHUS JEATEIBHOCTH, OPTAHHU3AIUSAIMU, OCYIIECTBIISIOIIIMHU
NEATEILHOCTh B cpepe KyIbTYPhI, YCTAHOBICHHBIC IPHKA30M MUHKYIBTYpBI Poccum
ot 27.04.2018 Ne 599 "OO6 yTBepkJIeHHH MOKa3aTelei, XapaKTepHU3YIOMUX O0IIHe
KPUTEPHUH OIICHKU Ka4eCTBA YCIIOBUIA OKa3aHUs yCIIyT OpPTraHU3aIUusIMU KyJIbTypbl'"

1. MOKAa3aTelid,  XapaKTepU3YIIIMEe  OTKPHITOCTb U JOCTYIHOCTh
nH(popMaiu 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellH, XapaKTEPU3YIOIIHE KOM(OPTHOCTH YCIIOBHH
MPEIOCTABICHUS YCIIYT;

3. MMOKAa3aTeNN, XapaKTEPHU3YIOIIUE TOCTYITHOCTD YCIYT I MHBAJIUIOB,;

4, MOKAa3aTeNid, XapaKTepHU3YyIOIe JI00pOKEIaTeIbHOCTh, BEXKIUBOCTh
PabOTHUKOB OpraHU3AINH;

S. MOKa3aTeNIh, XapaKTEPHU3YIOIIME  YIOBJICTBOPEHHOCTh  YCIOBUSMU
OKa3aHUsl YCIYT.

Jliist coopa u 06001IeHNsT HHPOpPMALIMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyT
M0 KaXJIOW OpraHu3aluu coluaibHOl cdepsl pa3padboran CBOAHBIN 0JaHK
nokaszarejieii ¥ MHAUKATOPOB /ISl OLIEHKH Ka4yeCcTBA YCJOBHUIl OCyIeCTBJIEHUS
AeSITEJIbHOCTH OPraHM3alMsMHU, OCYIIeCTBJSIIOIIMMH JeATeJIbHOCTL B cdepe

KyJabTypsl (IIpunoxenue b)
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ITopsinok pacuera nmokasaTener yCTaHOBIIEH IPUKa3oM MuHucTepeTBa Tpyaa u
coraiabHOl 3amuThl Poccuiickoit deneparuu ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHoro mopsjika pacuera mokasaTelied, XapaKTepHU3yIOHMX 00Iue
KPUTEPUH OIEHKH KadecTBa YCJIOBHM OKa3aHUs YCIyT OpraHu3anusMu B cdepe
KYyJbTYpbI, OXpaHbl 3J0pPOBbS, O0Opa30BaHMs, COLMAIBLHOIO OOCIYyXUBaHUA U
beaeparbHBIMU YUPESIKICHUSIMH MEIUKO-COMaTbHON KcnepTh3bn (IIpmokernue B)

HUcrounnkamu wuHGOpMANMH O KayecTBE YCIOBHM OKa3aHUs YCIyTr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepxkaeHun IlpaBun cObopa u 0000mIeHUST UHPOPMAIUKM O KauecTBE YCJIOBHUI
OKa3aHWsl YCIOyr oOpraHuzanusMud B cdepe KylabTyphl, OXpPaHbl 370POBbS,
o0pa3oBaHus, COIMAIBLHOIO OOCTY>XKUBaHUS U (PeAepaIbHBIMU  YUPEKICHUSIMU
MEJIUKO-COLIMAIBHOM SKCIIEPTU3BD) SABIISIOTCS:

a) opuIMaIbHbIE CAUTHI OpPraHu3aIil COIMAIbHON cepbl B ”HGHOPMAIIMOHHO-
TEIEKOMMYHUKAIIMOHHON cetn  «MHTepHEeT», UWHPOPMAILIMOHHBIE CTEHIBl B
MOMEIIEHUSIX YKa3aHHbIX OpraHU3alui;

0) odunManbHBIN CalT JUIs pa3MenieHus HHOOpPMAIUU O TOCYIAPCTBEHHBIX U
MYHULIMNAIBHBIX YUPEKICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTEpHETY;

B) pe3yJbTaThl HU3YyYECHHUS YCJIOBUM OKa3aHUsI YCIyr OpraHu3alusIMU
COLIMAJIBHOM C(hephl, BKIFOYAIOIIHE:

— Haluuue U (YHKIIMOHUPOBAHUE TUCTAHIIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- obecrieyeHue JOCTYMHOCTH JJIS WHBAJIMJOB TOMENIEHUM YyKa3aHHBIX
OpraHu3alvi, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE ToJIy4yaTesel yCIyr O KauecTBE YCIOBUU OKa3aHHs YCIYT B IEJSAX
YCTAQHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TpaxJaH yCIOBUSIMA OKa3aHWUSl  yCIIyT
(aHKETHpOBaHUE, UHTEPBBIOUPOBAHUE, TeIE()OHHBIA ONMPOC, HHTEPHET-OMPOC, B TOM

qucie Ha OpUIIMAIBHOM CaliTe OpraHu3alyy ColuanibHON cepsl U T.I1.).
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Metoasbl coopa nHGopManum:

Metonel cbopa wuHpOpManuMM O KauyeCcTBE YCIOBUM  OCYLIECTBIICHUS
NESTEIbHOCTH B c(pepe KyJIbTypbl, KOTOPbIE UCIIOJIb30BAHBI:

1)  Ananmm3 oduUIUMANBEHBIX CAHTOB OpraHM3alUi CONHMAIBHON CQepbl B
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn «VIHTepHETY;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHIOB OPTraHU3aIMid COMATBHON chepHl,

3)  UurepHer-ompoc moTpeOuTEnel yciyr Ha OQHUIMAIBEHOM — caiTe
OpraHM3alMy COLIMAIBHOM cephl;

4) Onpoc mnonmyyarened yciayr € IOMOIIBID METOJAa AHKETUPOBAHUS B
OpraHu3alusIX;

5)  HaGmronmeHue 3a Ka4eCTBOM YCIIOBUI OKa3aHUs YCIIyT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHHUS
ycayr

1)  WucTpymeHTapuii aHajw3a COOTBETCTBHSI MH(GOPMAIMH O ACATEIBHOCTH
OpraHu3alMy, pa3MEIIeHHONM Ha HWHPOPMAIMOHHBIX CTEHJAaX B IOMEIICHUU
OpraHu3ally, €€ COJAEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamHu (napametp 1.1.1).

bnank aHanu3a coOTBETCTBUS MH(OpPMALMU O JEATEIbHOCTU OpraHHU3alliH,
pa3MeIeHHON Ha HWH(POPMALMOHHBIX CTE€HJAaX B TMOMEIIEHWU OpTaHU3alllH, €€
COJEpKaHUI0 U TOopsAAKy ((opme) pa3MmelleHus, yCTaHOBJICHHBIM HOPMAaTHBHBIMU
IIPaBOBBIMHU aKTaMU IpenacTasiicH B [Ipuoxenun I

2)  WHcTpyMeHTapuii aHalM3a COOTBETCTBUS MH(OPMAIMH O JCSITCIHHOCTH
OpraHu3alMy, pa3MElIeHHOM Ha O(UIMANbHBIX calTax oOpraHu3aluud B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «/HTepHeT», ee coAepKaHuio U
nopsiiky (dopme) pa3MelleHus, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (mapametp 1.1.2).

brnank ananu3a COOTBETCTBUS HMH(POpPMALUU O ACATEIBHOCTH OPraHU3aLNH,
pa3MelnieHHON Ha oduUUaIbHBIX caiiTax OpraHu3alud B HH(DOPMAIIMOHHO-

TEJICKOMMYHUKAIIMOHHON cetn «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
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pa3MEIICHUs, YCTAHOBJIEHHBIM HOPMATUBHBIMU ITPABOBBIMH AKTAMU IPEIACTABJIEH B
[Tpunoxenun /[;

3)  HHcTpyMmMeHTapwii aHaiu3a Haduuds Ha  O(QHUIMAIBHOM  CcaiTe
opranu3anuu (y4pexaeHus) nHpopMaruu o JUCTAHIIMOHHBIX CIIOCO0axX OOpaTHOMN
CBS3M M B3aUMOJCUCTBUSL C TMOJydyaTeIsIMU YCIyr W MX (DYHKIIMOHUPOBAHUE
(mapametp 1.2.1)

brnank ananu3a Hanmuuus Ha O(QUIMATILEHOM cailTe opraHu3auu (yUpexacHus)
uH(pOpMAIMU O JHUCTAHIIMOHHBIX Croco0ax OOpaTHOM CBSI3W M B3aUMOJICUCTBUS C
NoJTy4yaTessiMi YCIyT U uxX QyHKIMoHUpoBaHue npejactanieH B [Ipunoxenuu E;

4)  HHCTpyMEHTapuii aHajW3a HaJUYMs B OpPraHU3alUU KOM(OPTHBIX
YCJIOBHM, B KOTOPBIX OCYLIECTBIISIETCS JAEATEIBHOCTh B cPepe KyJIbTyphl (TapaMerp
2.1.1)

brnank ananuza HaMMuMg B OpraHU3allid KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISIETCS ACSITENBHOCTD B cpepe KyIabTyphbl, npeactasieH B [Ipunoxenun XK;

5)  HHcTpyMmeHTapwii aHaM3a 000pyI0BaHKs TEPPUTOPHH, TPUIICTAIOIICH K
3IaHUSIM OpraHu3aliy, W TOMEIIEHUI C Yy4YETOM JOCTYIHOCTH [JIsi WHBAJIUIOB
(mapamertp 3.1.1)

brnank anHanmu3za 000pyIOBaHWS TEPPUTOPUU, TPUIIETAIONIEH K 3TaHUSIM
OpraHW3alvy, U MOMEIIEHUN C YYETOM JOCTYIHOCTH JJII MHBAJIUJIOB NPEJICTABIECH B
[Tpunoxenun 3;

6) NHcTpyMeHTapuil aHanu3a HajlWyds B OpPraHU3alMU  yCJIOBUU
JOCTYITHOCTH, MO3BOJISIOIIMX HWHBAIMIAM IMOJy4YaTh YCIYIM B cdepe KyIbTyphl
HapaBHe ¢ apyrumu (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3aluy  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX UHBAJIUAAM MOJy4aTh YCIYTH B cpepe KyJabTyphl HApaBHE C IPYTHUMHU
npenacrasieH B [Ipunoxenuun U;

7) NucTpymMeHTapuil 11 BBISIBIICHUS MHEHUS [10JIy4aTeJIen yCIIyT.

B kauecTBe OCHOBHOTO METOJAa BBISIBICHHS MHEHHS TMOJIydaTelell yclyr

MPUMEHSIETCS UX OMPOC, KOTOPHIN OCYIIECTBISETCS B CASAYIOMUX hopMax:
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a)  aHKeTHpoBaHUe moirydateneit yciyr no ankere ([Ipunoxenne K)

0) oHJaiiH ankerupoBanue 1o ankete (ITpumokenue JI), pasMericHHON B
MH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHON ceTn «MHTepHeT» Ha OQUIIMAIbHOM
caiiTe opraHu3aluu COIMaNbHOM cephl, a TaKKe OpraHa MECTHOT'O CaMOYIIPaBJICHUS
(ITpunoxenre M).

JUiss  moJiydeHHs JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUHU
HCIIOJIB3YETCs CHEHMAIM3UPOBAHHOE MPOrpaMMHOe oOecrnieueHre MHGOPMAIMOHHO-
aHanuthueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka kauecTBa») (CBUAETEICTBO O FOCYJAPCTBEHHOMN perucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B ®enepanbHoil ciyx0e 1o
UHTCIUICKTyallbHOM coOcTBeHHOCTH (PocmareHT)) /UIs CTaTHCTHYECKOW 00paboTKh

JTaHHBIX, pa3BepHyTOE B cetn uHTepHeT Mo URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CTICUeHHsI HAPaBIIEHbI Ha
BCECTOPOHHUN cTatucTHYeCKni aHanu3 faHHbIX. B MAC «Permon. HezaBucnmas
OIICHKAa KadeCTBa» pealn30BaHbl MPOLEAyphl I 100bUM AaHHBIX (data mining),
ynpasienus gaHHbiMH (data management), anammuza gaHHbBIX (data analysis),
BU3yamu3anuu JaHHbix (data visualization), a Taxoke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIIECTBISETCS BXOJI B CHUCTEMY
OHJIalH aHKETUPOBAHUS;

— OyokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXKHOCTH TOBTOPHOTO
MIPOXOXKJIECHUS aHKETUPOBaHMS ¢ gaHHoro IP-ampeca;

— ¢ynkuu  reonokarmu, ompeaenenue GPS-koopamnHat ycTpoiicTsa,
WCITOJIB3yEMOTO JIJISl IPOXOKICHUST aHKETHPOBAHNS;

- ¢ukcanuio BpeMEHM Hadajia MPOXOoXKaeHus aHketupoBaHus mo MCK
(MSK — MOCKOBCKO€E BpeMmsi);

- dukcanuo  MPOAOKUTEIBPHOCTA  TMPOXOXKICHUS  aHKETUPOBAHUS
PECTIOHICHTOM.

Ompoc pecroHIEHTOB OCYIIECTBIISICTCS M0 aHKETe, pa3pabOTaHHOW Ha OCHOBE

[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
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Ne 6751 «O06 yTBep)KaeHUN MEeTOMUKY BBISIBIICHUS W 0000IIEHUS MHCHHS TPaXIaH O
KauecTBE YCJOBHI OKa3aHMsl YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBbsi, 00pa30BaHUs, COLMAIBLHOTO OOCHY>XKMBaHHs U  (deaepalbHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBHON IKCIIEPTU3BI»

O0bemM u mnapaMerpbl BBIOOPOYHOM COBOKYIIHOCTH PECHOHICHTOB -
noJiyyareJied yciayr, HoJJIeKaluX Onpocy

JIist BBISIBJIGHWST MHEHUSI TpaXkJIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opranuzanusiMu B cdepe KyibTyphl, chopmMupoBaHa BBIOOpOYHAsT COBOKYMHOCTH
PECIIOHJIEHTOB - YACIEHHOCTh MOJydaTeel yCIyT, MOAIEKAINX ONpOoCy .

O0beM  BBIOOPOYHON  COBOKYMHOCTH  PECHOHACHTOB  (YHUCIECHHOCTD
nojyyaresied yciuyr, MNOAJIeXKalIUX OMNpOoCy) s BBISBICHUS MHEHHS TpaKIaH
dbopmupyeTcss i KaXI0d opraHuzanuu cepbl KyJIbTypbl MYHUIIHUIAJIBLHOIO
oOpa3oBaHus ceja /IMBHOr0O ANAaHACEHKOBCKOro paiioHa CTaBpomoJibCKOro
Kpasi B 3aBUCHMOCTH OT OOLIEH YHMCIEHHOCTH NOJIydaresled YCIyr B Kaxaou
OpraHu3allid B TEUYEHWE KaJCHJApHOTO rojaa (namee - oO0BbeM TreHepalbHOU
COBOKYMHOCTH), TMPEIIECTBYIONIETO TOay TMPOBEJACHUS HE3aBUCUMOW OIEHKU
KadecTBa M cocTapisger 606 yenosex’. (Tabmuma 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 uucia noayyameneti yciye,
NPUHABUIUX YUACMUE 8 8bIAGIEHUU MHEHUs O Kauyecmee YCA08Ull OKA3AHUSL YCIye
opeanuzayuaMu 8 cghepe Kyivmypvl MyHUYUNAIbHO20 00pazosanus cena J{ueHoz2o

Ananacenxogckozo pationa CmagponoyibCcko2o Kpas

6 2020 200y

No LD G620 Joas KosnuecTBo
- HaumeHnoBaHue opraHusanuu noJiyyareJsiex
PECIIOHICHTOB | PECIOHAEHTOB

yeayr 3a 2019 r.

MYHULIMITAJIBHOE KA3EHHOE
YYPEXAEHUE KYJIbTYPBI "CEJIbCKA
BUBJIIMOTEKA" MYHUIIUITAJIBHOI'O

L | OBPA3OBAHMS CEJIA JIUBHOI'O 10354 0.4 606
AITAHACEHKOBCKOI'O PAMTOHA
CTABPOIIOJIBCKOT'O KPAA
BCETO 606

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

17
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2. 3HaveHnsi MoKa3aTesieil, XapaKTepU3YKOIIUX 00I[He KPUTEPHH OLEHKH
KA4eCTBa YCJOBMI 0Ka3aHHUS yCJIYT OPraHu3alusiMM COLUAIBHOM c(hepbl

2.1. Pe3yabTaThl pacuyeToB noka3arteieid mo Kpurepuro «OTKPHITOCTH H
JAOCTYIHOCTb HH(OPMALMHU 00 OPraHU3ALNHU KYJIbTYPbI»

Kpurepnii 1 onienxu kauectBa «OTKPBITOCTh U JOCTYITHOCTh HH(POPMAIIH 00
OpraHU3ally KyJbTYPbD» MPEICTABICH TPeM MOKA3aTeJasIMH.

Ioxa3artenn 1.1 «CooTrBeTcTBHE MHPOPMAIIUH O ACSITEIBHOCTH OPraHU3AINH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpCax, €€ COAEPKaHUI0 U
nopsinky (dbopme) pa3MelieHus, YCTaHOBJICHHBIM HOPMATHUBHBIMHU TMPaBOBBIMU
aKTaMM» IPEICTABIICH ABYMSI MHAUKATOPAMM:

Nupukatop 1.1.1  «CootBercTtBUEe uWHGOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pa3MEIEHHONM Ha MHPOPMALMOHHBIX CTEHAaX B IOMEIIECHUU
OpraHu3alliy, €€ COJEPXKaHUIO U TOpSAKY (dhopme) pa3MmelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM [PABOBBIMU aKTaMHU» IPEACTABICH IIECTHAANATHIO MO3UIAAMM
ounenuBanus (IIpunoxenue I'). Onenka nnaukaropa 1.1.1 npencrasieHa B Tadnuiie
2.1

Nupgukatop 1.1.2  «CootBercTBUe HHPOpMAIMU O  JICSITEIHHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaIbHOM  caiiTe  opraHu3aluh B
nH(OPMAITMOHHO-TEJICKOMMYHUKaIMOHHON ceTu "WuTepuer" (mamee - caiit), ee
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3menieHus, YCTaHOBJIECHHBIM HOPMAaTHUBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKA no3unusiMu ouenuBanus (Ilpunoxenne

I). Ouenka unaukaropa 1.1.2 npencrasnena B Tadnuiie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu 0 0essmeibHOCmu Op2aHu3ayuu, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHKa No3uIuu HHIAKATOPA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anuu v
i | w| @ 2| v el ~l = ol g 3| Y Q| Bl gl Ef
il R s e e e L s A e A R I R R R R N =
— — — — — - - — - — — = — = = — ‘:
MYHUIUITAJIBHOE KA3EHHOE
VYUPEXJIEHUWE KYJIbTYPHI "CEJIbCKAS
BUBJIMOTEKA" MYHULUITAJIBHOT'O
L OBPA30OBAHHSI CEJIA JIMBHOTO S T e U R B B T
AITAHACEHKOBCKOI'O PAUOHA
CTABPOIIOJIBCKOI'O KPA
19
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opearu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

MYHUIIUITAJTBHOE KASEHHOE YYPEXJIEHUE KYJIbTYPbI
IMo3unust oneHNBaAHUS "CEJIbCKAS BUBJINOTEKA" MYHUILIUIIAJIBHOI'O

(B 0asnax) OBPA3OBAHUS CEJIA ITUBHOI'O AITAHACEHKOBCKOI'O
PAMOHA CTABPOIIOJIBCKOI'O KPASI

1.1.2.1. | [lomHOE HAMMEHOBaHHUE OPTaHU3ALUH KYJIbTYPBI -

Ne n/m

1.1.2.2. | CokpalieHHO€ HAMMEHOBAaHHE OPTaHU3ALUHU KYJIbTYPBI -

1123 Hudopmanust o MmecTe HaXOXKICHUS] OpPraHU3aIN KYJIBTYPHI U €€
T | dmnmanos (ipu HATHYHN)

1.1.2.4. | Cxema npoe3naa -

1.1.2.5. | [TouroBsii aapec =

1.1.2.6. | Uudopmanus o nate co3aHusi OPraHU3alnu KYJIbTypbl -

1.1.2.7. | Cenenus 00 yupenurese (yapeauTemnsix) -

1.1.2.8. | Konus ycraBa (M3MEHEHHs B yCTaB)? -

1.1.2.9. | CBunerennpcTBO O rOCYJApPCTBEHHON pEerucTpauu -

1.1.2.10. | Pemenne yupenuTens O CO3IaHUH OPTaHU3aIMN KyJIbTYPhI -

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U H3JaTENBCKOMY JelTy. JIeonpon3BOICTBO M apXUBHOE /€0, TepMUHBI U onpejenieHus” (yTB. MPUKa3oM
denepanbHOTO areHTCTBa 10 TEXHUYECKOMY PETYJIMPOBaHUIO U MeTposioruu ot 17 okts6ps 2013 r. N 1185-cT)

20
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MYHHUIUITAJIBHOE KASEHHOE YYPEXJIEHUE KYJbTYPbI

N /i To3uuust ONeHHBAHUS "CEJIbCKASA BUBJINOTEKA" MYHULIUTTAJIBHOI'O
) (B 6asnax) OBPA30OBAHUSA CEJIA IMBHOTI'O AITAHACEHKOBCKOI'O
PAMOHA CTABPOIIOJIbCKOI'O KPASI
11211 Pemienue yupenurens o Ha3HAYSHHH PYKOBOMUTENS OpraHU3aluH i

KYJBTYPBI
1.1.2.12. | Konuu noa0KeHu# 0 Gpuinaiax v mpeacTaBuTeIbCTBaxX -
1.1.2.13. | Unudopmanus o CTPYKType OpraHu3aliiy KyJIbTYpbl -
1.1.2.14. | Pexxum, rpaduk paboThI -
1.1.2.15. | KorraktHble Tene(OHBI -
1.1.2.16. | Anpeca 31eKTpOHHOH MOYTHI -

11217 damunuu, IMeHa, 0TUECTBa, JOHKHOCTH PYKOBOJSIIET0 COCTaBa
7T | opraHU3ally KyJIbTYpBI

11218 damuuu, UMeHa, 0TUYECTBA, JOJDKHOCTH PYKOBOJSIIETO COCTaBa
T | CTPYKTYPHBIX MOApa3aesieHui U (GUiIraioB (P WX HATAYHH)

1.1.2.19. | CBegenus o BUIaX MPEIOCTABISEMBIX YCIYT -

1.1.2.20. | IlepeueHp oka3bIBaeMbIX YCIYT Ha OSCIIATHONW OCHOBE -

1.1.2.21. | IlepeueHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, IEHBI (TapudBbl) HA YCIIyTH -

11222 Konuy HOpMaTHBHBIX PABOBBIX aKTOB, YCTAHABIUBAIOIIUX IICHBI
T | (Tapudbn) Ha yeuryTH THOO TIOPSAAOK WX YCTAHOBJICHHS

Kormus nmana guHAHCOBO-X03HCTBEHHON AEATEIHHOCTH
OpraHU3alUU KyJIbTYPbI, YTBEPXKICHHOTO B YCTAaHOBJICHHOM
1.1.2.23. | 3akoHomaTenscTBOM Poccuiickoit deepariuu mopsaKe, Hiu -
OropKkeTHOU cMeThl (MHpopMaIus 06 00beMe MPETOCTABIIEMBIX
yciyr)

Kommu 0T9eTOB 110 PUHAHCOBO-XO3SMCTBEHHON IEATCTFHOCTH
OpTraHM3aIlUU KyJIbTYPhI, YTBEPKJISHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit Deaeparuu mopsKe, Wi -
OroKeTHON cMeThl (MHbopMarliust 00 00beMe MPEIOCTABIAEMBIX

YCIIyT)
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MYHHUIUITAJIBHOE KASEHHOE YYPEXJIEHUE KYJbTYPbI

No /it TMo3uuus oneHuBaHUS "CEJBbCKASA BUBJINOTEKA" MYHULUITAJIBHOI'O
) (B 6an1ax) OBPA3OBAHI:I$I CEJIA IUBHOI'O AITAHACEHKOBCKOI'O
PAMOHA CTABPOIIOJIBCKOI'O KPASI
11225 HNudopmarus o MmaTepruaibHO-TEXHHYIECKOM 00eCTICUeHUH )
T | mpenocTaBieHMS YCIIYT OpraHu3aluei KyJabTyphl
HNudopmarus o MaTepruaibHO-TEXHHYIECKOM 00eCTICUeHNH
11226, | PeAOCTABICHHS yCyT OpraHu3anueil KynbTyphl, )

MPUCIIOCOOJICHHBIMHU AJIS1 HCIIOIb30BAHMUS HHBAIMAAMH U JINLIAMH C
OrpaHNYCHHBIMH BO3MO)KHOCTSIMH 3[J0POBBS

Konun nunensuil Ha ocyIiecTBiIeHUE ASITEIbHOCTH, OIexKaIen
1.1.2.27. | TMUCH3UPOBAHUIO B COOTBETCTBHUHU C 3aKOHOJATEIHCTBOM =
Poccuiickoii @epepanuu

1.1.2.28. | Uucdopmanus o rocyaapcTBEHHOM (MYHHUIMIIATEHOM) 3aJaHAN -

Ortuer 0 pe3ynbTaTax AesTENbHOCTH YUpEeKACHUs (MHPOPMALHS O

1.1.2.29. -
BBITIOJTHEHUH TOCYJaPCTBEHHOTO (MYHUIIMTIIAIEHOTO) 3aJaHHs)
11.2.30 HNudopmariius 0 KOHTPOIBHBIX MEPOIIPHUATHSIX M UX Pe3ylibTaTax 3a
7T | oTueTHBIN (PMHAHCOBBIN TOJT
11231 HNudopmarus o pe3ynbratax AATEIbHOCTH U 00 UCTIONB30BAHUT
77 | mmyniecTBa
11232 Wudopmarius o miuaHupyeMbIX MEPOTIPUSATHIX (AHOHCHI, aduIIy,

aKIIWH ), HOBOCTH, COOBITHS

1.1.2.33. | IpaBuna nocenieHus: OpraHu3au -

Pe3ynbTaThl HE3aBHCHMOI OIIEHKH KauecTBa OKa3aHMs yCIyT
1.1.2.34. | opranu3anusMu KyJIbTYpPbI, a TAKXKE MMPEUIOKEHHS 00 YITydIIeHUH -
KauecTBa MX JIEATEIbHOCTH

1.1.2.35. | [Inan o yny4meHUIO KayecTBa padoThl OpraHU3alun -
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MYHHUIUITAJIBHOE KASEHHOE YYPEXJIEHUE KYJbTYPbI
Tlo3uuust OneHUBaHUsI "CEJIbCKAS BUBJIMOTEKA" MYHULUITIAJIBHOI'O

(B 6asnax) OBPA30OBAHUA CEJIA IUBHOI'O AITAHACEHKOBCKOI'O
PAHOHA CTABPOIIOJIbCKOI'O KPASI

Ne n/m

Hudopmarius, pa3MenieHre 1 ony0IMKOBaHUE KOTOPOU SBIISIOTCS
1.1.2.36. | 00s13aTENBbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoit -
deneparmu - *HPoOpMAIHsl B chepe MPOTHBOACUCTBHS KOPPYIIIHN

WNudopmanus, pa3Melienue u onyoIMKOBaHUE KOTOPOH SBISIOTCS
1.1.2.37. | 00sA3aTEIbHBIMU B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM PoccHiicKoi -
®deneparmu — undopmanys B cepe oxpaHsl Tpyaa

WNudopmarnus, pa3menieHue u orny0IMKOBaHHE KOTOPOH SBISIOTCS
11238 00513aTeIbHBIMY B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit
T | depepanim — nH(BOpMAITUS O pear3alii TPeOOBAHUN K 3aIiTe

TNEPCOHAJIBHBIX JAHHBIX

WNudopmarnus, pa3merieHue u omy0IMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.39. | 00sa3aTEIbHBIMU B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM PoCcCHiCKOM -
Ddeneparyu — uHGOpPMAIHSI 0 IPOTUBOICHCTBUN TEPPOPUIMY

Hudopmarus, pazMerienne 1 onmyO0IMKOBaHNE KOTOPOH SBISTIOTCS
1.1.2.40 00s13aTEIbHBIMUA B COOTBETCTBHUH C 3aKOHOIATEILCTBOM Poccuiickoit
T | denpeparu — nHGOpPMAITUS 00 YCIOBUSAX JOCTYITHOCTH OpraHU3aIUU

I THBAJIMAOB U JIUI] C OTPAHUYCHHBIMH BO3MOKHOCTAMU 300POBbA

B Gaj1ax 0

Ounenka unaukartopa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue Ioka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAYUL, PA3SMEeWeHHOU Ha 00Wed0CMYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ouenka
Ne HHIUKATOPOB 3HaueHue
u/n HanMeHoBaHMe OpraHu3anumn (B 6a/L1aX) noka3zares 1.1
111 1.1.2 (8 6an1ax)
MVYHUIUITAJIBHOE KA3EHHOE YUPEXJIEHUE
KVYJIBTYPHI "CEJIbCKA BUBJIMOTEKA"
1. | MYHUIIUTIAJIBHOI'O OBPA3OBAHUA CEJIA 93,75 0 46,88
JIMBHOI'O ATTAHACEHKOBCKOI'O PAIOHA
CTABPOIIOJIbCKOI'O KPAI

IMoxka3zateny 1.2 «Hanmume Ha odunmanpsHOM caiiTe OpraHuU3aIyu
(yupexxaenus) uHGOpMAMK O JUCTAaHUMOHHBIX cHocobax oOpaTHOM CBSI3UM U
B3aMMOJCHCTBHS C MOJydYaTeNIMH YCIYT M UX (PYHKIIMOHHUPOBAHHE» MpPE/CTaBJICH
OJAHUM VWHIMKATOPOM:

Nupukatop 1.2.1 «Hammume wHa odunuaspbHOM calTe OpraHu3aluu

(yupexnenus) wHGOpMAMK O JUCTAHIIMOHHBIX CIIOCO0Aax OOpaTHOW CBS3M U

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUSA U (elepaTbHbBIMU YIPEKICHUIMH MEAUKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B3aMMOJICUCTBHS C TMOJYYaTEISIMU YCIyT U WX (DYHKIIMOHUPOBAHUE)» MPEACTABICH
mectbi0 no3unusivMu oueHuBanusi (Ilpunoxenne E). Ouenka mnaukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3aTtenst 1.2 (Ilwer) onpexaensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbraTe nNpoBEeNEHHOrO aHadu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHUS

IMoka3arensn 1.2, npeacraBieHHble B Tadule 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvuom caiime
opeanuzayuu (yupesicoenusi) ungopmayuu 0 OUCMaAHYUOHHBIX CNOCOOAX 0OPaAMHOU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHka no3uumn HHAUKATOpA
Ne 124 3nauenue
n/ HaumeHoBaHUe OpraHn3anuu al ol ol <l vl © x nokasarteJs 1.2
n A A A A S|« = (B 0ajIax)
N N N N N N ]
| A A 4| 4| < \:
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIBTYPhBI "CEJIbCKA
BUBJIMOTEKA"
. | MYHULHITAJIBHOT'O A N R A I B 9
OBPA30BAHUA CEJIA
JIUBHOT'O
AITAHACEHKOBCKOI'O
PANIOHA
CTABPOITIOJIBCKOI'O KPAS

Hokazarear 1.3 «J/lons nonydareneil  yciyr,  yIOBIETBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM W JOCTYNHOCTHIO HMH(POPMAMU O JAEATEIbHOCTH
OpraHu3aliy, pa3MEIIeHHON Ha MHPOPMAIIMOHHBIX CTEH/IaX, Ha CaiiTe» MpeCTaBjIeH
JABYMSI MHAUKATOPAMM:

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U

AOCTYITHOCTBIO I/IH(bOpMaHI/II/I O JCATCIBbHOCTH OpraHu3alvu, paSMeIHeHHOﬁ Ha
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

WH(POPMAIIMOHHBIX CTEHAAX B TOMEIICHUH OpPTaHW3alMKy) TPEACTaBICH OAHOI

no3unueii onenuBanus. Ouenka naaukaropa 1.3.1 npeacrapiena B Tabnuie 2.5a
Nuauxarop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW U

JOCTYITHOCTBIO HH(OpMAIMU O JESITEIBPHOCTH OpraHu3alluu, pa3MeleHHONW Ha

O(I)I/IHI/IaJIBHOM caunTte opraHm3anmnu B CCTHU «I/IHTCpHGT»» IMpCaAcCTaBJICH OI[HOﬁ

no3uumei onenuBanusi. Onenka naankatopa 1.3.2 npeacrasieHa B Tabimie 2.50

Tabauya 2.5a Oyenxa unoukamopa 1.3.1 «/{ona nonyuameneti ycnye,

YO081eMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCMYRHOCIbIO UHGOpMaAYULU 0

(pe3yibmamuol pecnOHOEeHmMOB)

oesmenbHoCmu opeaHusayuu, pa3MemeHHOL7 HA MH¢0pMCZI4MOHHle cmenoaxy

Ounenka
KosmyectBo
Ne u KoauuecTBo HHANKATOpa
alMeHOBaHHE OPraHU3ALUHA YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1
PECIIOHIEHTOB
(B 06as1aX)
MYHUIUIIAJIBHOE KA3EHHOE
YUYPEXJIEHWE KYJIbTYPHI
"CEJIbCKAS BUBJIMOTEKA"
1. | MYHULIUITAJIBHOI'O 606 605 99,83
OBPA30BAHUA CEJIA I[I/IBI;IOF 0)
AITAHACEHKOBCKOI'O PAUOHA
CTABPOITOJIBCKOI'O KPAS

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/ons nonyuameneui ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu o

oessmeibHOCmU opzaHusayuu, pa3M€u/;€HHOZZ Ha caumey

(pe3yibmamuol pecnoHOeHMOB)
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Ouenka
KosnuecTBo
Ne H KoanuecTBo HHANKATOpa
anMeHOBaHHE OPraHU3aAINT YIOBJIETBOPEHHBIX
/i PECIIOHIEHTOB 1.3.2
PECTIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE KASEHHOE
YUYPEXJIEHUE KYJIbTYPHI
"CEJIbCKAS BUBJIMOTEKA"
MYHUIUITAJIBHOI'O
L OBPA30OBAHUS CEJIA JTMBHOI'O 606 595 e
AH{’\HACEHKOBCKOFO
PANOHA CTABPOIIOJIBCKOI'O
KPAS
26




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucnue [Moka3areas 1.3 (I1°™Py,) onpenensercs B coorBeTcTBUA ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

IMoka3artens 1.3, npeacraBieHHbIe B Ta0nuIe 2.5

Tabauya 2.5 3uauenue noxazamens 1.3 «/ons nonyuameneii ycuye,
YO081eMBOPEHHBIX OMKPLIMOCBIO, NOJHOMOU U OOCMYRHOCIbIO UHGOpMAYULU O
0esImeNbHOCIU OP2AHUZAYUU, PA3ZMEUWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, HA

caumey (pe3yibmamul pecnOHOEeHMOB8)

Ne OueHka HHANKATOPOB (B Gas11ax) 3uavenne
HaumeHoBaHUe OpraHu3anuu nokasareJs 1.3

n/n 1.3.1 1.3.2 (B 6as1aX)

MYHULIMITAJIBHOE KA3EHHOE
YUPEXXJIEHUE KVYJIbTYPbI
"CEJIbCKAS BUBJIMOTEKA"
MYHULIUIIAJIBHOI'O
OBPA30OBAHUS CEJIA JUBHOI'O
AITAHACEHKOBCKOI'O
PAMOHA CTABPOIIOJIbCKOT'O
KPAS

99,83 98,18 99,01
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALINH 00 OPraHU3aluM KYJIbTYPbD)

= MYHUUMNANTBHOE KASEHHOE YYPEXOEHUE KY/1IbTYPbI "CE/IbCKAA BUB/TMOTEKA" =
MYHUUUNANBHOTO OEPA30BAHMA CENTA IMBHOIO ANAHACEHKOBCKOIO PAOHA
CTABPOTMOJIbCKOIO KPAA

Pucynok 1 — MHTErpanpHbIil MOKa3aTesnb 1Mo KpUutepuro «OTKPBITOCTh U JOCTYITHOCTD

uH(pOpMaK 00 OPraHU3aINN KYJIbTYPBI»

[To mepBomy kputeputo «OTKPBITOCT M JOCTYMHOCTh HH(pOpMaruu 00
opranmzauuu KyJabTypsy MYHULMITIAJIBHOE KA3EHHOE VYYPEXJIEHUE
KVJIbTYPBI "CEJIbCKAA BUBJIMOTEKA" MYHUIUITAJIBHOI'O
OFPABOBAHUSA CEJIA JUBHOI'O AIIAHACEHKOBCKOI'O PAMOHA
CTABPOIIOJIbCKOI'O KPAS nabpano 53,67 6amna (Puc.1)

2.1.2. BbIBOJbI M PEKOMEHIANNHU 0 OLlEHKEe OTKPBLITOCTH M JOCTYNNHOCTH
uHpopManuu 00 OPraHu3anumn KyJbTypPbl

1. Ha MOMEHT npoBeeHUsI HE3aBUCUMOM OIIEHKU Ka4eCTBa yCIyT YUPEXKICHHUE
KyJbTYpbl HE HMeNo cBoero caiita. MHdopmanus Ha caiiTe agMUHUCTPALMU
MYHMIIMIIAJIBHOTO 00pa3oBaHusl 00 YUpeKICHUH KyJIbTYpbl OTCyTCTBYeT. st Oosee
MOJIHOTO MH(OPMALMOHHOTO PACKPBITUS CBOEH NEATEIbHOCTH U YCIYT YUPEKICHUS

OpraHM30BaTh CO3/IaHWE U BeACHHE COOCTBEeHHOro oduuuanbHoro caiira MKVYK
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

"CEJIbCKAS BUBJIMOTEKA" MYHUIIUITIAJIBHOT'O OBPA30OBAHUSA CEJIA
JIMBHOI'O AITAHACEHKOBCKOI'O PAUIOHA CTABPOIIOJIBCKOI'O KPA4.

2. Ilocne co3manust COOCTBEHHOrOo O(HIIMAIBHOIO cailTa MPUBECTH B
COOTBETCTBHE HWHGOPMAIIMIO O JEATEIBHOCTH OpraHu3alliH, pPa3MEIICHHYI0 Ha
opuIManbHOM caliTe opraHuzanuu B ceTu «UHTepHeT», MOpAIKY pa3MelleHus
nH(popMaIuu Ha 0UITMATFHOM CaliTe TIOCTABIIMKA YCIYT B cepe KyJIbTyphl B CETH
«HTepHeT», cornacHo cratbe 36.2 3akona Poccuiickoit denepanuu ot 9 oKTI0ps
1992 r. Ne 3612-1, nmpukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJICHUH TPEOOBAHUI K COAEPKaHUIO U (POpME MPEIOCTABICHHS HHPOPMALIH O
NESATEILHOCTH OpTraHu3alluil KyJbTYphl, Pa3MEIICHHONW Ha OQUIMATbHBIX CcalTax
YIOJHOMOYEHHOTO  (peAEepalbHOTO OpraHa HMCIOJHUTEIBbHON BIJIACTH, OPraHOB
roCyJ1IapCTBEHHOU BiacTH cyObekToB Poccuiickoit denepaiiv, opraHoB MECTHOTO
cCaMOYIIpaBJICHUSI U OpraHU3alNi KyJIbTypbl B ceTu «IHTepHeT».

3. @opMupoBaTh y MOJIydaTesae yCiyr MoTpeOHOCTh B UCTIOIB30BAaHUH CalTa
OpraHu3aliyd Kak IMOJHOIIEHHOTO0 MCTOYHMKA MH(OpPMAIMU O ACSATEIBHOCTHU, MyTEM
pa3MelIeHus akTyalbHOW MH(POPMAIIUKA O MPOBOJAUMBIX KOHKYPCAX, MEPOIPUSITHUSX,
U T.10.

4., OcymecTBIATh C  ONPEACICHHOW MEPUOJUYHOCTHIO  MOHUTOPUHT
YAOBJIETBOPEHHOCTH MOTPEOUTENEH KaUeCTBOM AESATENbHOCTA OpTraHU3aliH.

5. lnst obecniedeHust HAMMYMA Ha OQUITMATIFHOM CalTe IOCTOBEPHOM, MOTHOM U
aKTyaJbHOW WH(pOPMAIIUKM OIPEACIUTh TMEPUOAUYHOCTh OOHOBJICHHUS W Tpaduk
MIPE/ICTABIICHNSI TAaHHBIX HA CaWT.

6. OGecrieunTh Ha O(UIIUATIEHOM CaliTe OPraHU3aIUH TTOJHYI0 HHHOPMAIIHUIO O

JIMCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICUCTBUS C MOJydaTeIISIMU YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. PesyabTaThl pacueToB mnokaszatesieili mo kpurepuro «KompopTHOoCcTh

YCJIOBHI IIPEeI0CTABJICHUSA YCJIYD»

Kpurepuii 2 onenku xauectBa «KomdopTHocTh yciaoBuii npegocTaBiieHust
YCJIyI» NIPEACTABIICH ABYMS MOKA3ATEeIsIMHU.

IMoka3zarenp 2.1 «OOecrnieyeHue B OpPraHu3aliu KOM(OPTHBIX YCJI0BH
JJIS1 IPEOCTABJICHHUS YCJIYD» MIPEACTABICH OAHUM HHAHUKATOPOM

Nuaukatop 2.1.1 «Haaunumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
IPEeIOCTABJCHHUS YCJYIr» IMPEACTABICH IIECThbI0 IMO3ULMAMHU OLECHUBAHUA
(ITpunoxenune XK). Ouenka unaukatopa 2.1.1 npeacrasiena B Tabnuie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyer) ONMpEnenseTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBI CIECIYIOUIUME 3HAYCHUS

Ioka3atens 2.1, npencraBieHHble B Ta0nuie 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOMGBOPMHbIX

YC08ull 07151 NPe00CMABleHUsl YCty2y (pe3yibmanmsl 0p2aHu3ayuu-onepamopa)

OueHka
O1neHKa mo3uuuu MHANKATOPA
21.1
3Hauenue
e HanMeHoBaHMe OpraHu3anuu » frokasaTe.ist
n/n — N| ™ < Lo © g 2.1
4| d| 3| 3| 3| 3| B (B Gamrax)
o o o o o o l:
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPEI "CEJIbCKAS
BUBJIMOTEKA"
MYHUIUITAJIBHOI'O
1 | OBPA3OBAHMSI CEJIA R R R A 100
JIMBHOTI'O
AITAHACEHKOBCKOI'O
PAVIOHA
CTABPOIIOJIbBCKOI'O KPASI
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Moka3zareny 2.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBineHa B Tabnwuie 2.7

3uayenne IMokazareas 2.2 (II*°%y,) ompenensercs B COOTBETCTBUH C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B Ta0OuIe 2.7

Tabnuya 2.1 3uauenue noxazamens 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoaunuecTBo

Ne KoanuecTBo HHAUKATOPA | MOKAa3aTeJist
HaumeHOBaHHE OpraHU3aHH YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 2.2.1 2.2

€CIIOHIEHTOB
P e (B 0as1aX) (B 0as1aX)

MYHULIUITIAJIBHOE
KA3EHHOE VUPEX/EHUE
KYJIbTYPBI "CEJIbCKA S
BUBJIMOTEKA"
MYHULIUIIAJIBHOI'O

1. | OBPABOBAHNS CEJIA 606 603 99,5 99,5
JIMBHOT'O
ATTAHACEHKOBCKOI'O
PAMIOHA
CTABPOIIOJILCKOT'O
KPAS
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HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.2.1. UuTerpajbHblii  MOKa3aTejlb 10 KPUTEPUIO OIEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

= MYHUUWUNASIBHOE KA3EHHOE YYPEXAEHWUE KY/IbTYPbI "CE/IbCKAA BUBTMOTEKA" MYHULIMNAIbHOTO OBPA30OBAHMA
CENA AVUBHOIO AMAHACEHKOBCKOIO PAIOHA CTABPOMO/IbCKOIO KPAA

PucyHnoxk 2 — MHTerpanbHblil nokasarens no kpurepuro « KompoptHOCTh yenoBuit

MPEIOCTABIICHUS YCIIyT»

[To BTOpoMy Kputepuio «KoM(OPTHOCTH yCIOBHH MPEIOCTABICHHUS YCIyT»
MYHULIUITIAJIBHOE KA3EHHOE YYPEXIEHWE KVYJIBTYPHI "CEJIbCKAS
BUBJIMOTEKA" MYHUIIUITIAJIBHOI'O OBPA30OBAHUA CEJIA JJMBHOI'O
ATTAHACEHKOBCKOI'O PAMOHA CTABPOITIOJIBCKOT'O KPAS Ha6pano
99,75 6amna (Puc.2)

2.22. BbIBoAbl M  pPEeKOMEHJANMH 1O  OleHKe KOM(OPTHOCTH

NpeI0CTaABJICHHUS yCIYT

Coznmare ycnoBusg mna ysenuueHuss 10 100% pgomm momydarened ycoyr,
yAOBJIETBOPEHHBIX  KOM(MOPTHOCTBHIO  NPEJOCTABICHUS  YCIyr  OpraHu3aluei

KYJIbTYPBI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

PasmecTursh uHopmManunIo 0 BO3MOKHOCTH OpoHUpOBaHMS
YCIYTW/AOCTYIHOCTh  3allUCHM  HAa IoOJy4YeHHe Yycayrm (mo TenedoHy, C
ucnojp3oBaHueM cetu "VHTepHer" Ha oQUIMATbHOM caiTe OpraHu3aluH, MpU

JIUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3.Pe3yabTaThl pacueToB Moka3arteieil mo kpurepuio «/JlocTymHocTs yeayr
1J151 HHBAJIM/I0B»

Kpurepuii 3 ouenku kadectBa «JlOCTYMHOCTH YCJOYr [Jisi HMHBAJHI0BY
MPE/ICTABIICH TPeMsl MOKA3ATEISIMHU.

IMoka3zatreny 3.1 OOGopynoBaHHEe TEPPUTOPUH, TPUIIETAIONIEH K 3JaHUAM
OpraHu3alyy, U MOMEMEHUN C YYETOM AOCTYINHOCTH JIsl MHBAJIHUJIOB IMPEACTABICH
OJJHUM WHIMKATOPOM:

Nuauxarop 3.1.1 Hanmuue oGopynoBaHUS TEPPUTOPHUU, TPUIIETAIONMIEH K
3JQHUSIM OpraHMU3alM, U IOMEILIEHUH C YYETOM JOCTYHMHOCTH MJii WHBAJIHJIOB
OpeJCTaBlICH MNATbI mno3unusavu oueHuBanusa (IIpunoxenne 3). Ouenka
uHaukaropa 3.1.1 npencrabiena B Tabiwuie 2.8

3nauenrne Iloka3zatens 3.1 (II°P"yer) ompenensieTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabruya 2.8 3uauenue noxazamens 3.1 « Obopyoosarue meppumopuu, npuiezaiouieli
K 30QHUSIM OP2AHU3AYUU, U NOMEWEHULL C YYemOoM OOCIMYNHOCMU OISl UHBAIUOO08Y

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
O1eHKa MO3UIUH HHIHKATOPA
3.1.1 3nayenne
e HanmeHoBaHMe OpraHu3anuu » froKasatest
n/n — o~ ™ < T} g 3.1
: : : : : = (B 6a1ax)
™ ™ ™ ™ ™ ©
@
MVYHUIUITAJIBHOE KA3EHHOE
VUYPEXJIEHUE KVYJIbTYPhBI
"CEJIbCKA S BUBJIMOTEKA"
1. MYHUIUITAJIBHOI'O - - + - - 20 20
OBPA30BAHUA CEJTA IUBHOTI'O
ATIAHACEHKOBCKOI'O PAIIOHA
CTABPOIIOJILCKOI'O KPAA
34
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IMoka3zarenpy 3.2 OOecreyeHne B OpraHu3alldd  yCJIOBUHM JTOCTYITHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIyTM HapaBHE C APYTUMHU MpeJCTaBJIeH
OJJHUM WHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenue I[lokasarens 3.2 (IIY*“yer) ompenmensieTCss B COOTBETCTBUM C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

OuneHka
OueHKa MO3NINHT HHIHKATOPA
3.2.1 3HaueHune
b HaumMeHoBaHWe OpraHu3auM ] fORAATEI
n/n — ~N ™ < To) © < 3.2
e B e B A B i = (B 0as1ax)
(q\] (q\] N N N N (]
™ (7] ™ ™ ™ ™ l:
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIbTYPBI "CEJIbCKASI
BUBJIMOTEKA"
1 MYHUIUITIAJIBHOI'O ) ) ) ) } } 0 0
' OBPA30OBAHMUS CEJIA
JANBHOI'O
AITAHACEHKOBCKOI'O
PAMIOHA
CTABPOITIOJIBCKOI'O KPASI

Moxa3zareny 3.3 «/lons  momywarene  yciayr,  YJIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIYT IJI1 MHBAJIUJ0B» NPEACTABICH OAHUM HHAMKATOPOM:
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Nuaukatop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYMHOCTBIO  YCIyT  JJIs
WHBAJIMOBY TPEACTABICH OJHON mno3uumei ouenuBanus. OIeHKa WHAUKATOpPA
3.3.1 npencrariena B Tabdmue 2.10

3naucHue IMokazartensn 3.3 (IT'°"y,) onpenensiercs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabuIe 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuamenetl yciuye,
Y008IeMBOPEHHBIX OOCHYNHOCMbIO YCLy2 OJisl UHBAIUO08Y

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoaudecTBo HHAUKATOpPA | NMOKa3aTeJs
HanmMeHoBaHMe OpraHU3alUA Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3

€CIIOHIEHTOB
P ! (B 6as1aX) (B 0aJ1ax)

MYHULUIIAJIBHOE
KA3EHHOE VUYPEX/EHUE
KYJIbTYPBI "CEJIbCKA S
BUBJIMOTEKA"
MYHULIUITIAJIBHOI'O

1. | OBPABOBAHNS CEJIA 606 593 97,85 97,85
JIMBHOT'O
AITAHACEHKOBCKOI'O
PAMIOHA
CTABPOIIOJILCKOT'O
KPAS
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.3.1. UaTerpajbHblii MmoKa3aTeb M0 KPUTEPUIO OLEHKH KayecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJHU/I0BY

& MYHUUMNANIbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbl "CE/IbCKAA BUB/IMOTEKA" u
MYHULIMMNANBHOIO OBPA30BAHWA CE/IA MBHOIO AMAHACEHKOBCKOIO PAMOHA
CTABPOMO/1IbCKOIo KPAA

Pucynok 3 — IHTErpanpHbIi MOKAa3aTelNb M0 KPUTEPUIO «JlOCTYyITHOCTD yCayT J1st

WHBAJHAIOBY

[To Ttperbemy kputepuio «JlocTymHOCTH  yciayr aisi  WHBAIHIOBY
MVYHUIUITAJIBHOE KA3EHHOE YYPEXJIEHUE KVYJIbTYPHI "CEJIbCKAS
BUBJINOTEKA" MYHUIUITAJIBHOI'O OBPA3OBAHUSA CEJIA JJMBHOI'O
ATIAHACEHKOBCKOI'O PAMOHA CTABPOITIOJIBCKOI'O KPAS HaGpano
35,36 6amna (Puc.3).

2.3.2. BbIBOAbI M PpPeKOMEHJAIUN MO0 OIleHKe JOCTYMHOCTH YCJIYr JIf
NHBAJHUI0B

Coznmare ycnoBusg mna ysenuueHuss 10 100% pgomm momydarened ycoyr,
yAOBJICTBOPEHHBIX  JOCTYIMHOCTHIO YCIOYT Ui WHBaJWIOB B OpraHU3allvH,

OCYIIECTBIISIONIEH AEATEIBHOCTh B cepe KyIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarThl pacyeToB noxkasareJiei no KPUTEPHIO

«/1o0poxkenaTeIbHOCTD, BEsKJINBOCTH PA0OTHHKOB OPraHU3aALM D)

Kpurepuii 4 onenku kadectBa «Jlo0Opo:keaTelbHOCTh, BeEKJIUBOCTh
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3ATeJISIMMU.

Hokazareap 4.1 «/loms mnomydareneil  yciyr,  yJOBIETBOPEHHBIX
JT0OpOXKETATETLHOCTHIO, BEKITMBOCTHhIO PAOOTHUKOB OpraHU3alliM, 00eCIIeUYNBaIOIINX
NEePBUYHBIA ~ KOHTAKT ©W  WHOOPMHUPOBAHWE  TOJNydYaTels  YCIyTd  TpHU
HEMOCPEJICTBEHHOM ~ OOpallleHWd B OPTraHU3aIuio»  MPEACTaBICH  OJHUM
HHIUKATOPOM:

Nuaukarop 411 «Y IOBIETBOPEHHOCTH T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIliK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
MH(QOpMHUPOBAHUEM TIOJyYaTeNsl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3alMIo» MPEJCTABICH OAHON Mo3uuueil oneHuBaHus. OlEHKAa WUHAMKATOPA
4.1.1 mpeacraBnena B Tabumre 2.11

3naucHue IMokaszarens 4.1 (IT"P™*°"'y.) ompenensercs B COOTBETCTBHH C
EnunbiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOTO aHaAW3a IMOJYYEHBl CICAYIONIUE 3HAYCHUS

IMoka3arensn 4.1, npencraieHubie B Tadauie 2.11
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Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06601’161-11/{661}01/141/0(? nepeulmbld KOHmMmakm u qubopMupoeaHue

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHoBaHHE OpraHu3anuM YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 41.1 4.1
PECIOHIEHTOB
(B 0aj1ax) (B 0as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIBTYPHI "CEJIbCKASI
BUBJINOTEKA"
MVYHUILUITAJIBHOI'O
1. OBPA3ROBAHIS CEJIA 606 605 99,83 99,83
JIUBHOI'O
AHUAHACEHKOBCKOFO
PAUOHA
CTABPOIIOJIBCKOI'O KPAI
Iloka3aresn 4.2 «I[OJI}I HOquaTeﬂeﬁ YCIyr, YAOBJICTBOPCHHBIX

J00POXKENATEIBHOCTHIO, BEKINBOCTHIO PAOOTHUKOB OpraHU3allui, 00eCIIeUynBaOIINX
HEIMOCPEICTBEHHOE OKa3aHUE YCIyTH MPU 0OpallIEeHUU B OPraHu3aliioy MpeacTaBieH
O/THUM MHIMKATOPOM:

Nuaukatop 4.2.1 «Y IOBJIETBOPEHHOCTh T00pOKENATEIHLHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHM3aliM, OOECHEYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHHWE YCIYTH MpU OOpaIlleHUH B OPTraHU3AIMIO» MPEJICTABIICH OJIHON MO3ULHe
onennBanus. OreHka naaukaropa 4.2.1 npencrasiena B Tadure 2.12

3unauenue I[Mokazarenss 4.2 (I1°***Y“W'y) ompenenseTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate MNpOBEACHHOTO aHajiu3a IMOJYYEeHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIe B Ta0nuIe 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 0680716111/{60}01/{41/[)6 Henocpedcmeeﬂﬂoe oKasarue ycityeu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

KoanaecTBo OneHka 3nayeHue
Ne KoanuecTBo MHAUKATOpAa noKa3aTeJs
w/n HaumeHOBaHUe OpraHu3aluu TR YIOBJIE€TBOPEHHBIX 421 49
PECTIONICHTOB (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIBTYPBI "CEJIbCKA
BUBJIMOTEKA"
MVYHUILUITAJIBHOI'O
1. | OBPABOBAHUA CEJIA 606 604 99,67 99,67
JAMBHOI'O
AITAHACEHKOBCKOI'O
PAVIOHA
CTABPOIIOJIBCKOI'O
KPAS
Ioxka3zareny 4.3 «/lonms  momydarenel  yciayr, YJIOBJIETBOPEHHBIX
I[O6p0)KCJIaTeHBHOCTBIO, BCKIIMBOCTBHIO pa6OTHI/IKOB OpraHu3annuu IIpu

WCIIOJIb30BAaHUU JTUCTAHIIMOHHBIX (OPM B3aMMOJCUCTBHUS» TPEICTABICH OJHUM
HHIMKATOPOM:

Nupukatop 43.1 «Y IOBJIIETBOPEHHOCTh T00pOKENATENBHOCTHIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHW3allid TPH HWCIOJIB30BAHUU JTUCTAHIIMOHHBIX
dbopM B3aUMOJECUCTBUS» TNPEACTABICH OAHON mo3uuueil oueHuBanus. OleHKa
uHaukaropa 4.2.1 npencrasiena B Tadnuie 2.13

3naucHue I[Mokaszarenss 4.3 (ITP**'“™y.) ompenensieTcs B COOTBETCTBUH C
EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)

B pesynpTate mNpOBEACHHOrO aHajiW3a TMOJYYCHBI CIEAYIONIUE 3HAYCHUS

IMoka3arens 4.3, npencraieHHble B Ta0buie 2.13
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Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHblx 006p09fC€]Zam€]leOCWIbl0, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 63AUMOO0EUCMEUSLY

(pe3yibmamuol pecnOHOEeHmMOB)

n/n

HanMeHoBaHMe OpraHu3anuu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTBo

YI0BJ1€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHIHKATOPA
43.1
(B 6aas1ax)

3Hauenne
MoKAa3aTeJs
4.3
(B 0aj1ax)

MYHULIUITIAJIBHOE
KA3EHHOE VUPEX/IEHUE
KYJIbTYPBI "CEJIbCKAS
BUBJIMOTEKA"
MYHULIMITAJIBHOI'O
OBPA30OBAHUS CEJIA
JIMBHOI'O
AITAHACEHKOBCKOI'O
PAMOHA
CTABPOIIOJILCKOT'O
KPAS

606

604

99,67

99,67
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.4.1. UnuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

® MYHUUMNANTbHOE KASEHHOE YYPEXOEHWE KY/IbTYPbI "CEJ1IbCKAA BUB/IMOTEKA" L]
MYHULIMMANBHOTO OEPA3OBAHMA CE/IA AVMBHOTO AMAHACEHKOBCKOIO PAMOHA
CTABPOMMOJIbCKOIO KPAA

Pucynoxk 4 — HTerpanbHblil oka3zateiab N0 KpuTepuio «Jlo0poxkenaTenbHOCTb,

BCKIINBOCTD pa6OTHHKOB OpraHu3anuumn

[To wetBepTOMYy KpuTepuio «JloOpokKenaTeabHOCTh, BEXIUBOCTh PAaOOTHUKOB
opranuzanuny MYHUIIUITAJIBHOE KA3EHHOE YUPEXJIEHWE KVYJIbTYPbBI
"CEJIbCKAS BUBJIMOTEKA" MYHUIIUITAJIBHOI'O OBPA30OBAHUMA CEJIA
JIMBHOI'O AITAHACEHKOBCKOI'O PAIOHA CTABPOITOJIbCKOI'O KPAS
HaOpaino 99,74 6anna (Puc. 4).

2.4.2. BbIBoAbI M PpPeKOMEHIAUM MO0 OlleHKe J00po:KeIaTeJbHOCTH H

BC/KJINBOCTH paﬁoTHI/lKOB opranu3anuu

Cozpmare ycnoBusg mia ysenwueHuss 10 100% pgomm momywarened ycoyr,

YAOBIIETBOPEHHBIX JOOPOXKENATEILHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIuH

cdepbl KyJIbTypBhI.
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2.5. Pe3yabTarThl pacyeToB noxkasareJiei no KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHU OKAa3aHHUS YCIYI»

KpwuTepuii 5 olieHKM KauecTBa « Y/ 10BJIETBOPEHHOCTb YCJIOBUSIMH OKA3aHMUS
YCJIYD» IIPEACTABIICH TPeMsl IOKA3ATeJISIMH.

IHoxka3zareasn 5.1 «/lons nosmydarenel yciyr, KOTOpble TOTOBBI PEKOMEH0BATh
OpraHu3allii0 POJICTBEHHUKAaM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CJIU Obl
Obl1a BO3MOXKHOCTh BBIOOpA OpraHU3allUN)» TIPE/ICTABIICH OJITHUM UHANKATOPOM:

Nupukatop 5.1.1 «l'oTOBHOCTH TONyyaTened YCIyr PEKOMEHI0BaTh
OpraHM3allMi0 POJCTBEHHUKAM M 3HAKOMbIM» TPEACTABICH OMHOM MO3MIMEH
ouneHuBanms. Ouenka nuaukaropa 5.1.1 npencrasnena B Tabnuie 2.14

3naucHue Moka3zarenss 5.1 (Ilpexom) ONIPEIEIACTCS B COOTBETCTBHM C EUMHBIM
nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarens 5.1, npeacraieHHbie B Tabnuie 2.14

Tabruya 2.14 3nauenue noxkazamens 5.1 «/{ona nonyuameneii yciye, komopuie
20MO8bl PEKOMEHO08AMb OP2AHUZAYUIO POOCTNEEHHUKAM U 3HAKOMBIM (MO2U Obl ee
peKomMeH008amo, eciiu Obl ObLIA BO3MONCHOCHb 8b1O0OPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka 3HaueHne
KoauuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaunmMeHoBaHMe OpraHU3alUH YI0BJIETBOPEHHbIX
n/n PECIIOH/ICHTOB 511 51
pecnonenton (B 0aJ1aX) (B 0a1ax)
MYHUIUITAJIBHOE
KA3EHHOE YUPEXJIEHUE
KVJIBTYPBI "CEJIbCKAS
BUBJIMOTEKA"
MYHUIUITAJIBHOI'O
1. OEPA3OBAHIISI CEJIA 606 604 99,67 99,67
JAMBHOI'O
AITAHACEHKOBCKOI'O
PAMIOHA
CTABPOIIOJIbCKOI'O KPAA
43
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IMoka3arennb 5.2 «/lons monydareneil yciayr, yIOBIETBOPEHHBIX yA0OCTBOM
rpaduka paboThl OpraHU3aIMu» NPECTABICH OJHUM UHIMKATOPOM:

Nupukarop 5.2.1 «Y1OBIETBOPEHHOCTh YA00CTBOM rpaduka padOThI
OpraHu3aluu» TPEACTABICH OAHOW mo3unueii ouenuBanus. OIEeHKa WHINKATOPA
5.2.1 npencrasiena B Tabdmune 2.15

3naucHue Ilokazateass 5.2 (IT°P™*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbTate mNpoBeACHHOrO aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3zaTess 5.2, mpeacTaBiacHHbIC B Ta0IHIE 2.15

Tabauya 2.15 3nauenue nokazamens 5.2 «/[ons nonyuameneu ycuye,
V00871emBOPEHHbBIX YO0OCMBOM 2pauxa pabomovl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HayeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 521 5.2
PECTIOHICHTOB (B 6an1ax) (B 0as1ax)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJBTVYPHI "CEJIbCKAAA
BUBJIMOTEKA"
MYHUIUITAJIBHOI'O
1. OBEPA3OBAHMSI CEJIA 606 605 99,83 99,83
JANBHOI'O
AHéHACEHKOBCKOFO
PAMOHA CTABPOIIOJILCKOI'O
KPAI

IMoka3ateab 5.3 «Jlons momydarened yciyr, yIOBIECTBOPEHHBIX B IIEJIOM
YCJIOBUSIMHM OKa3aHUs yCIYT B OPTaHU3ALMKY MPEICTABICH OJJTHUM MHAUKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B LIEJIOM YCIOBUSAMH OKa3aHUs YCIyT
B OpraHu3alun» MPEeACTaBICH OJHOM mo3unuei oneHuBanus. OneHKa HHANKATOpa
5.3.1 npencrasiena B Tadauie 2.16.

3naucuue Ilokazareass 5.3 (IT°P™Y*'y,) ompenensieTcss B COOTBETCTBHH C

EnuneiM nopsiakoM pacueta nokaszareneit (Ilpunoxenue b).
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B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3arensn 5.3, npeacraBieHHbie B Tadauie 2.16.

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosuamu

OKA3AHUSA YCy2 8 OpeaHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPA | NMOKa3aTeJs
HaumeHnoBaHue opraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCHOMICHTOR 53.1 5.3
P (B 6as1aX) (B 0aJ1ax)
MYHUILUITIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIBTYPBI "CEJIbCKA
BUBJIMOTEKA"
MYHUIUITIAJIBHOI'O
1. OBEPA3OBAHISI CEJIA 606 604 99,67 99,67
JANBHOI'O
AHUAHACEHKOBCKOFO
PAMOHA CTABPOIIOJIbCKOI'O
KPA
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.5.1. UaTerpajbHblii mnoKa3aTejb M0 KPUTEPUIO OIEHKH KayecTBa

«yHOBJIETBOPEHHOCTI) YCJI0BUSAMMU OKa3aHus yCayrn»

= MYHUUWNANBHOE KASEHHOE YYPEXOEHUE KY/IbTYPbI "CE/IbCKAA BUB/TMOTEKA" .
MYHULIMNANBHOTO OEPA3OBAHMA CENA AVMBHOTO AMAHACEHKOBCKOIO PAMOHA
CTABPOMMOJIbCKOIO KPAA

Pucynok 5 — UHTerpanbHbIi OKa3aTelb M0 KPUTEPHIO « Y TOBIETBOPEHHOCTh

YCIJIOBUSIMU OKa3aHUs yCIyT»

[To msaTOMy KpUTEpHUIO «YIOBICTBOPEHHOCTH YCIOBUSMHU OKA3aHUS YCIyI»
MYHULIUITIAJIBHOE KA3EHHOE YYPEXIEHWE KVYJIBTYPhHI "CEJIbCKAS
BUBJIMOTEKA" MYHUIIUITIAJIBHOI'O OBPA3OBAHUA CEJIA JJUBHOI'O
ATTAHACEHKOBCKOI'O PAMMOHA CTABPOITOJIBCKOT'O KPA S nHa6pano 99,7
6amna (Puc. 5).

2.5.2. BbIBoaAbl M PpeKOMEHJAIMH MO0 OIleHKe Y/I0BJEeTBOPEHHOCTH

YCI0BUAMH OKa3aHudA yCIyr

Cozpmare ycnoBust mia ysennueHus 1o 100% [ponm  yJaoBIETBOPEHHOCTH

YCJIOBUSAMHA OCYHICCTBJICHUSA ACATCIIBHOCTH OPraHU3allun KYJIbTYPHI.
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3. 3HaYeHHe U AHAJIN3 UCCJIeyeMbIX KpUTepHeB He3aBUCUMOI OLlEeHKH
Ka4yecTBa YCJIOBHIl OKa3aHMsl YCJIYI OPraHU3alUuAMHU, OCYLIECTBJISIIOIIUMH
ycayru B cepe  KYJbTYpPbl, PAacnoJiO)KeHHHLIMH Ha  TEePPUTOPHUH
MYHUIIMNIAJHLHOTO 00pa3oBaHusi cejia /IMBHOroO ANaHACEeHKOBCKOr0 paiioHa

CTaBpOHOJII)CKOI‘O Kpas

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKPETHbIEC JlaHHBbIE, COOpaHHbIE B XOJE ONpOCa PECHOHJCHTOB, H3yYEHUs
COOTBETCTBHE HMH(POPMAIMM O JEATEIbHOCTH OpraHU3alUH, pa3MELIEHHOW Ha
MH(OPMAIIMOHHBIX CTEHAAaX B MOMEIICHUH OPraHU3aluu, €€ COACPKAHUIO U TOPAJIKY
(popme), ycCTaHOBICHHBIM HOPMATHBHBIMU IIPABOBBIMHU aKTaMH M HU3y4YEHUS
MaTEepUAJIOB CAaUTOB OPraHU3AIMMI, OCYIIECTBILIOIINX ACATEIbHOCTh HA TEPPUTOPUN
MYHUIMIIAJBHOIO o00pa3zoBaHusi cejia /IMBHOr0O AnNaHAaceHKOBCKOr0 paioHa
CTaBpomoJIbCKOro Kpasi, IyTEM arperupoBaHUsl CBEIEHBI B E€IMHOE LEJOE.
Paccuntano 3Ha4Y€HHE UTOTOBOTIO MOKA3aTeNsl, PEKOMEHJOBAHHOIO ISl HE3aBUCHUMOU
OLICHKHM KayeCTBa yCIIYT.

MVYHUIMIIAJIBHOE  KA3BEHHOE = VYPEXIEHME  KVJIBTYPHI
"CEJIbCKAA BUBJIMOTEKA" MYHULIMITAJIBHOI'O OBPA3OBAHUA CEJIA
JIMBHOI'O AITAHACEHKOBCKOT'O PAMMOHA CTABPOIIOJIBCKOI'O KPAS
HaOpaso 77,64 UHTErpaIbHOTO TIOKA3aTels HE3aBUCUMOM OIEHKH KauyeCTBa YCIOBHMA

OKa3aHUs yCHyT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYI
OPraHM3alusAMHU, OCYHIECTBJISIIONIUMH JeSTEIbHOCT B c(epe KyJIbTYPHI,
PACHoOJ0KEHHBIMM HAa TEPPUTOPUM MYHHUHUNAJIBLHOrO 00pa3oBaHuUsA ceja
JIMBHOT0 AIIAHACEHKOBCKOI0 pailoHa CTaBpoONoJIbLCKOT0 Kpas

IIpoBeneHHass He3aBUCHMasi OLIEHKAa KadyeCTBA YCJIOBUWA OKa3aHUS yYCIyT
OpraHM3alMeN, OCYyIIECTBISIONIEH AEATEIbHOCTh HA TEPPUTOPUU MYHULMIIAJIBHOIO
oOpa3zoBaHusi cejqa JIuBHOro AmnaHaceHKOBCKOro paiioHa CTaBpomnoJibCKOro
Kpasi, I0Ka3aJjia, YTO CPeIH OCHOBHBIX MIPOOJIEM CIIETYET OTMETUTH CIEAYIOLIHUE:

1. OTcyTcTBHME HA MOMEHT NPOBE/ICHUS HE3aBUCUMOM OLIEHKM KayeCTBa yCIIyT
y  MVYHHULUIIAJIBHOI'O KA3EHHOI'O  VYUYPEXIAEHMA  KVYJIBTYPHI
"CEJIbCKAA BUBJIMOTEKA" MYHUIIUITAJIBHOI'O OBPA30OBAHHKA CEJIA
JIUBHOI'O AITAHACEHKOBCKOT'O PAMOHA CTABPOIIOJIBCKOI'O KPAS
CBOETO caiTa, OTCYTCTBHME HH(OpMAIMK 00 YyUpeKJIEHUU KYJIbTYyphl Ha caiire
aAMUHUCTPALIMA MYHULIUITAIBHOTO 00pa30BaHMUs.

2. OtcytcTBUE MH(MOPMALIUK O AEATEIBHOCTH OpraHU3aluu, KOTOpas J0JKHA
ObITh pa3MellleHa Ha O(UIMAIBHOM CalTe YYpPEKIEHUS KyJIbTypbl B CETU
«IHTepHET», B COOTBETCTBUM C TMOPSJAKOM pa3MelieHus uHdopmaluu Ha
oUIMATBLHOM CaiiTe MOCTaBIIMKa yciyr B cetn «HTepHeT», cornacHo ctaThe 36.2
3akona Poccuiickoit ®enepauun ot 9 okTa6ps 1992 1. Ne 3612-1, npuxasa
MunkynsTypbl Poccun ot 20.02.2015 Ne 277 «OO0 yTBepkIeHUH TpeOOBaHHM K
coJiep KaHuio U (hopMe PenOCTaBIECHUSI HHPOPMALIUK O AESITEIbHOCTH OpraHu3alui
KyJbTYpbl, pa3MEIIEHHOW Ha  O(QUUUANBHBIX  CalTax  YHNOJHOMOYEHHOIO
benepanbHOro opraHa UCHOJHUTEIBHOM BIIACTH, OPraHOB IOCYAAPCTBEHHOW BIIACTH
cyObektoB Poccuiickoii @enepanvy, OpraHoB MECTHOIO CaMOYIpPaBJIEHUS U
OpraHu3anui KyabTypsl B cetu « THTEpHETY.

3. HenocrarouHocTs ycnoBuil Ay npenocrasieHus ycuyr ais aun ¢ OB3 u

WHBAJINIOB.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

4, OrcyrctBue  wHPOpMAUM O  BO3MOKHOCTH  OpPOHHPOBAHHUS
YCIIYyTW/IOCTYITHOCTh ~ 3allMCH  HAa  TOJlydeHue ycinyru (mo  tenedoHy, ¢
ucnonp3oBanueM cetu "MHTepHeT" Ha oduIMaTbHOM caiiTe OpraHW3alliH, MPHU

JIUYHOM TIOCEIIECHUH U TIp.)

3.2. BbIBOABI M peKOMEHJAUMH MO YJIYYIIEHHI0 KadyecTBAa YCJIOBHIii
OKA3aHUs YCJYI OPraHM3alUAMH, OCYLIEeCTBJIAKIINMHU AeATEJIbHOCTh B cdepe
KYJbTYPbI

- Uit 0oJiee MOJIHOTO MH(OPMAIMOHHOTO PACKPBITHS IEATEIbHOCTH U YCIIyT
MYHUIUITAJIBHOI'O KA3EHHOI'O YUPEX/IEHMA KVJIBTYPBI
"CEJIbCKAS BUBJIMOTEKA" MYHUIIUITAJIBHOT'O OBPA3OBAHHUA CEJIA
JINBHOI'O AITAHACEHKOBCKOT'O PAMIOHA CTABPOIIOJILCKOI'O KPAS
OpraHU30BaTh CO3/JaHUE U BEJCHUE COOCTBEHHOI0 OUIIMATHLHOTO CaiiTa;

- TOCJI€ CO3JaHus COOCTBEHHOTO O(QUIMaIbHOrO caiiTa TPUBECTH B
COOTBETCTBHE HWH(MOpPMAIMIO O JCATEIBHOCTA OpraHu3allid, pa3MElICHHYI0 Ha
oduimanbHOM caiite B cetu «MHTepHET», MOPSAKY pa3MelieHus: nHpopmanuu Ha
opuUIIUAIBHOM CalTe MOCTaBIIUKa YyCIAyr B cdepe KyabTyphl B cetu «MHTepHEeT»,
coriacHo ctathe 36.2 3akona Poccuiickoit ®@enepanuu ot 9 oktsaops 1992 r. No
3612-1, mpukaza MunkynbTypsl Poccun ot 20.02.2015 Ne 277 «O06 yTBepkaeHUn
TpeOOBaHMI K coziepkaHuIo U (hopMe MpeaocTaBIeHUS HHGOPMAITIH O IEATETbHOCTH
OpraHu3aluid KyJbTYphl, pa3MEIICHHON Ha OPUITMATBHBIX CaWTaX yIMOJTHOMOUYEHHOTO
(denepaibHOr0 OpraHa MCHOJHUTEIBHOM BIACTH, OPraHOB T'OCYIAPCTBEHHOM BIIACTH
cyonektoB Poccuiickoit ®depepanuu, OpPraHOB MECTHOT'O CaMOYIpPaBJICHUS U
Opra’u3auui KyJabTypsl B cetu «IHTepHETY;

- TpOaHAJIM3UPOBATH I[IOKA3aTENU, XAPAKTEPUBYIOIIUE KPUTEPUU OLICHKU
KauecTBa OKa3aHWs YCIYr OpraHu3anueld KyJIbTypbl, U BBIPA0OTaTh MEPHI MO HX

ITOBBIIIICHUIO,
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- obecrmeunTh HajIWM4We Ha O(DHUIIMATBPHOM CalTe OPraHW3allud KyJIbTYPhI
aKTyaJIbHOTO TIaKeTa HOPMAaTHBHBIX JIOKYMEHTOB 0€3 HEO0OXOJIMMOCTH Iepexojia
M0JIH30BaTEIIsl HA CTOPOHHUE CAMTHI JIJISL KX TIPOCMOTPA;

- 00eCneYnTh y OpraHu3aluu KyJIbTypbl pabOTy 3JEKTPOHHBIX CEPBHUCOB IS
noJa4yu AJICKTPOHHOTO OOpaIeHUs/>KaTOObl/ TIPEIJIOKEHUS, a TaKKe SJIEKTPOHHBIX
CEPBHUCOB JIJIs1 TOTYUYEHUS KOHCYJIbTAIIUNA 110 OKAa3bIBAEMBIM YCIyTaM;

- COBEpIIEHCTBOBaTh pabOTy caiiTa oOpraHu3aluu KyJIbTypbl, OIpEICIUB
MEePUOANYHOCTh OOHOBJICHUA W TpadUK MPEJCTABICHUS JTOCTOBEPHOM, TOJHOW H
aKTyaJIbHOW MH(OPMAITUU O IeSITEIHLHOCTH U yCIIyrax;

- MOBBIIIATh KOM(MOPTHOCTH YCIOBUM MOJYYECHHS YCIyT OpraHU3aIluy JTHIaMU
¢ OB3 u unBanmugamu;

- AKTUBU3HUPOBATH B3AaMMOJICHCTBUE C MOJy4aTEISIMU YCIYT U (DOPMUPOBAHUE Y
MOTpPeOUTENIe TPHUBBIYKKA IMOJyYeHUS HWHQPOpMAIlMd Ha caiTe W CTEeHJax
OpraHu3alliy, CO3/1aBasi MOJIOKUTEIIbHBI UMUK OpraHu3aiuu chepbl KyJIbTyphl.

Opranuzanuu B cdepe KyabTypbl CIIEIyeT BECTH IICJICHANPABICHHYIO H
CUCTEMHYIO pPaboTy IO IPHUBICUCHHUIO AKTHUBHBIX IOJIb30BaTENIeH OQMUIIMAIBHOTO

caiiTa, cloCOOCTBOBaTh BOCIUTAHUIO MH(OPMAIIMOHHON KYJbTYpbl y MOJTy4aTesen

YCIIYT.
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3.3. Ilpenyio:keHusi U TOKEJAHUSI MO YJIYYIIEHHI0 KAayecTBa YCJIOBHil
OKA3aHUS YCJYTI OPraHu3alUusAMHU, OCYIIEeCTBISIIINMHA JAeTeJbHOCTh B cdepe
KYJbTYPbl, PACHOJI0KEHHbIMH HA TEPPUTOPUM MYHUIIUNAJIBHOTO 00pPa30BaHuUsl

ceiia I[I/IBHOI‘O AIIaHACEHKOBCKOI'0 paﬁOHa CTaBpOHOJII)CKOI‘O Kpasi

Ne HaunmeHoBaHMe OpraHu3aluu Ipennoxkenns

1 | MYHULIUITAJIBHOE
KA3EHHOE YUYPEX/JIEHUE [Tpuobperenne mpoekTopa Isl MPOBEICHUS
KVYJIbTYPHI "CEJIbCKAA MEPOIPUITHH
BUBJIMOTEKA" [Tomermenue
MYHULUITAJIBHOI'O [IproGpeTeHne IBETHOTO IPHHTEPA
OBPA30BAHU CEJIA Bouibliie HOBOI JIUTEpaTyphl JUIsl AeTel
AVBHOI'O HMmeTth cBOE 3maHKe
AITAHACEHKOBCKOI'O
PAVIOHA
CTABPOIIOJIbCKOI'O KPAS

51
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HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
KavecTBa YCJ0BHUI okazanus ycayr B 2020 roay

D HaumeHoBaHMe opraHu3anuu . 0D L CO NS KUOHTaKTHM AIpec >1eKTPOHHON Anpec opunuaIbLHOrO cauTa
n/n PYKOBOAUTEIS OpraHu3anuu i Tenedon MOYThI
1. | MYHUIIUITAJIBHOE KpaBuenko 356720, - mo_divnoe@mail.ru HE yKa3aH
KA3EHHOE YYPEX/JIEHWE Caetnana CTaBponoiIbCKUI Kpai,
KVYJIBTYPBI "CEJIbCKASA AHaTolbeBHA ATnaHacCeHKOBCKUM
BUBJIMOTEKA" paiioH, ceno JluBHOE,
MYHULUITIAJIBHOI'O ynuina CoBerckas,
OBPA30BAHUA CEJIA oM 19
JIMBHOI'O
AITAHACEHKOBCKOI'O
PAIOHA
CTABPOIIOJIBCKOI'O
KPAS
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HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS

AeSITeIbHOCTH OPraHU3aANMAMU, OCYIIECTBISIIOIIMMHU JeSITeJIbHOCTh B chepe KYJbTYPbI

Ne 4 3HaYNMOCTH HMHaukaTopbl NapaMeTpoB 3uauennue Maxkcumaioe
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3sareJs noKasareJs OLIEHKH B GaLNAx Gamnax
1. Kpurepuii «OTKpPBITOCTH H AOCTYMHOCTH HH(ppOPMAINH 06 OPraHN3anuu KyJIbTYPhD)
- OTCyTCTBYeT HHpopMaIUsi o
JIeITeIbHOCTH OPraHU3aiu 0 Gaos
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
OpraHU3aIuy, Ppa3MELIEHHOM Ha JESITENBHOCTH opraHmsaums, | HHbOpMALIHs COOTBCTCTBYCT
00LIeIOCTYNHBIX MH(QOPMALMOHHBIX PECypcax, pasMelieHHOH Ha  MH(OPMAIMOHHBIX TpeGoBaHmAM K Heil (o
nepevyHo MHpopMaluMu U TpeOOBaHUSIM K HEH, CTCHJaX B IIOMEIICHHH OpraHU3alliy, ce Ko/msecTsa 0 PasMCIUCHHBIX Habmopnenue
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU comepKaHMIO W mopsaKy  (popme) MATepHaoB B % OT KONHieCTsa 1-100
akTaMH (B COOTBETCTBHMM €O craThed 36.2 pa3MereHus, ycraHoBeHHpy | MATCPHATIOB, PasMCIICHHC Gasos
3akona Poccuiickoii CDGI[epaIIHI/I or 9 OKTHGpﬂ HOPMaTHUBHBIMH IIPABOBBIMU aKTaMU KOTOPAIX ABJIACTCA
1992 1. Ne 3612-1, mpuka3 MUHKYIBTYpPBI HEOOXO/IMMBIM B COOTBETCTBUH C
Poccuu ot 20.02.2015 N 277 "O6 yTBepskIeHHH YCTaHOBICHHBIMH TPEGOBAHMAMH,
TpeGoBaHuii K  cojepkaHMIO M (opme TEPEBE/ICHHBIX B balibr)
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH
11 OpraHu3andil KyJIbTypbl, pa3MelICHHOH Ha 30% - OTCYyTCTBYeT wWHGpOpMAIHI O 0 6amon 100 6amoB
opUIHMANBHEIX ~ CalWTax  YHOJHOMOYEHHOTO JIeITeTIbHOCTH OPTraHU3aLiu
(benepanbHOro opraHa MCIOJHUTENILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIBHOCTH Opratusaliy,
CaMOYIIpaBJICHUsI U OpraHU3aluil KyJIbTYphl B pa3MeleHHol Ha o¢HIHManbHOM caiite | ~ IgH(bOPMaHI/ISI COOTBETCTBYET
cetn "Unreprer”): OpraHu3aul B IjH(bOpMaI_[I/IOHHO- ipeu?{Ba}TI:ﬂM K Hifl gl:ii Ananms
- Ha HHQOPMAIHONHBIX CTEHIAX B TOMEICHHH :l:CJ'[CKOMMy‘I'-H/IKaI_[I/IOHHOI/I . cemn 0JIYECTBA 5 pasmeie eatira
J——— WHTepHer (mamee - caiir), ee | MarcpuaioB B % OT KOIMYECTBA 1-100
- Ha OoQUUMANLHOM CcailiTe OpraHM3alud B cozepianmio  u - mopsaaky  ((opme) | MATCPHATOB, PasMEIICHHC 6anon
HH(OPMATIHOHHO-TeTEKOMMY HHKATIHOHHOM CeTH pa3MereHus, YCTaHOBJICHHBIM KOT%pI)IX SIBIISICTCS
"Urreprer” (naree - caiir) HOPMAaTHUBHBIMH IIPABOBBIMH aKTaMH HCOOXOMMEIM B COOTBCTCTBHH C
YCTaHOBJIEHHBIMU TPEOOBAaHUSIMU,
MepEeBEICHHBIX B OAJLIbI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH B GaLNAx Gamnax
- OTCYTCTBYIOT MCTaHIIMOHHBIE
1.2.1 OGecnieuenne Ha OQUIUAIBHOM | CrIOCOOBI OOpaTHOM CBA3UM | 0 Gamios
caiite  opraHusauuu  (YUpeKACHHUS) | B3aUMOJENHCTBUS c
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHUPOBAHHUS | TOJYYATEIAMH YCIYT
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(YHKIMOHUPOBAHUS JIUCTAHIIMOHHBIX CIIOCO0aX CBSI3U u B3aHMO/ICHCTBHS C | - OmMH IUCTAHIMOHHBIA CIIOCOO 06
OOpaTHOW  CBA3M M B3aUMOJEHCTBHS  C Oy YaTeNs MK YCIIyT: B3AHMOJICHCTBHS AJ1II0B
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHOA TTOUTBI;
- DIIEKTPOHHOM TOYTBI; - DJIGKTPOHHBIX CEPBHCOB I HONAYM | - fpa AUCTAHIMOHHBIX CIOCO0A 406
12 - 3JIEKTPOHHBIX CEpBHCOB ((opMa I HOAAuM 30% 371EKTPOHHOTO B3AMOJIEHCTBIS AJ1II0B 100 Ganmos Ananms
3JIEKTPOHHOTO 00paIleHNs/>KaT00bl/ IPEATOKCHNUS,; caiita
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasblBaeMplM | - TPH JMCTAHIMOHHBIX CrOCOGA 60 6amion
paznen "YacTo 3amaBaemMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHUYECKOH BO3MOYKHOCTH BBIPKEHUS | _ YeThipe  MCTAHIHOHHBIX
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TONYYATENAMA YCIYT MHEHHA O KAYECTBE | (1oco6n paainioneiicTaus 80 GanoB
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (HaJM4Yue aHKEThI JUIs
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha Th  GoNee AMCTAHIHORHbIX
Hee) o 100 6ayutoB
Croco00B B3aMMOICHCTBHS
JIOJISt HoJyyarenei YCIIyT,
Y/IOBJIETBOPEHHBIX  KAueCTBOM,
MOJIHOTOM U JOCTYHHOCTHIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTBIO, HHQOPMAIIH O  JeATCIBHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN OprammsAIN, pasMemerHo# Ha 0-100
o JIeSITEIbHOCTH OpraHM3aLuu i
> P L, WHPOPMAIIMOHHBIX ~ CTEHIaX B 0aoB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX HoMermenmy opranusamwan (8 %
. CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX oT 00IIero Ymcia OMPOIICHHBIX Orait
OTKPBITOCTBIO, MOJHOTOW W JIOCTYIHOCTBIO noxyvareneit yemyr, aHKeTHpOBAHHE
nHGOpMAIMK O JIeITeTBHOCTH OPraHU3aLUu NepeBeICHHBIX B OAILIBI o
1.3 bopman . s p THHH, 40% p ) 100 GamtoB OJTyJaTenei
pa3MenieHHol Ha HMHQPOPMAIMOHHBIX CTCHAAX, o TonysaTeneit yenyr, ) r—
Ha caiite (B % OT 00Iero 4ucia OonpouIeHHbIX V/IOBIETBOPEHHBIX  KAYeCTBOM onpoc
. >
moxygaTenel yciyr) MNOJHOTOH M JOCTYIHOCTBHIO
1.3.2 Y 10BJIE€TBOPEHHOCTH OTKPBITOCTBIO,
N uH(OpPMAUK O  JIeITeIbHOCTH
MOJIHOTOH M JJOCTYHHOCTBIO MH(OPMALIUN OpraHM3ALIMH, HA OHIMATHHOM 0-100
o JeSTEeITbHOCTH OpraHU3aIHu, . ’
o P L caire OpraHM3alil B  CETH OasutoB
pa3MeIleHHOH Ha OQUUMaNIBbHOM caiite «ntepe (8 % ot obimero
opranu3zanuu B cetd «MHTepHETY
qHcia OTIPOLICHHBIX
HoJryJaresei YCIIyT,
HepeBe/ICHHBIX B 0AJLIbI)

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToka3aTenu ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOI'O IO KPUTEPHIO 1 100% 100 6amm0B
2. Kpurepuii «KoMpopTHOCTH yCJI0BHIi NPEI0CTABICHUS YCIyI»®
- OTCYTCTBYIOT  KOM(QOPTHBIC
2.1.1 Hamnune B OpraHu3aluu Y Y bop
. YCIIOBHS, B KOTOPBIX 0 6amioB
ObecnieyeHne B OpraHum3alud  KOMQOPTHBIX KOM(OPTHBIX  yCJIOBHH, B  KOTOPBIX
. OCYLIECTBIISIETCS ACSATEILHOCTD
yCIOBHH, B KOTOPbIX  OCYIIECTBIISIETCS OCYLIECTBIISETCS ACSATEIbHOCTD:
JIeSITeNIbHOCTb! - HAJIMYUE 30HBI OTABIXA (OKHUAAHNUS);
- HAJIMYME 30HBI OTABIXA (OXKUAAHNS); - HaJMYHC ¥ TOHATHOCTb HABHIAIMU
- HQJIWYME M TOHATHOCTh HABUIALMHM BHYTPH BHYTPHU OpraHU3aINN; - HaIIHIME O/IHOTO yCIOBHA 20 bannon
OpraHu3aliu; - HaJM4YAe W JOCTYIHOCTb IHTHEBOH
- HAJIMYKE U JOCTYITHOCTb MMUTHEBOM BOJBL; BO/JIBI;
-  HalMYhe W  JOCTYIHOCTh  CaHUTApHO- - HaJIMYME U JOCTYIHOCTh CAHHUTAPHO- | - HAJTWYHE JBYX YCIOBHM 40 6amioB
2.1 ym P 50% Y N p Xy 100 6amioB HaGmonenue
TMTHEHNYECKUX TOMELICHHH; TMTMEHNYECKUX TOMELIeHHH;
- CaHUTAapHOE  COCTOSIHHE  IOMEIICHHUIT - CaHUTApHOEC COCTOSHHE IOMELICHHI
OpraHu3aLuy, OpraHu3aluy, - HaJIM4Ue TPeX YCIOBUI 60 GanoB
- BO3MOYKHOCTH OpOHUPOBaHHUS - BO3MOXHOCTh OpOHUPOBAHUS
YCIyTH/IOCTYIIHOCTb 3allUCH  Ha  IIOJyYeHHUE YCIyTH/JOCTYHHOCTD 3aIHUCH Ha
yeiyru (o TenedoHy, ¢ UCIONb30BAaHUEM CETH nosiyuyeHne yciayru (mo TtenedoHy, ¢ | - HAIMYME YETHIPEX YCIOBUH 80 6annos
«HTepHe™ Ha ohunUaIbEHOM caiite ucnojb3oBaHueM cetu «MHTepHET» Ha
OpraHu3aLyH, P JMYHOM IOCEIIEHUH U TIp. odunmanbHOM caiiTe OpraHu3aluH, IpU
JIMTHOM TIOCCIICHHH 1 TIp. - HaJIMuMe NATH 1 GoJiee yCIoBUi 100 6aytoB
OIS noJsryJaTenei YCIyT,
. 2.3.1 Y 10BIETBOPEHHOCTh | YAOBJIETBOPSHHBIX Omutaitn
Jlons monyvaTeneil yciayr, yAOBIETBOPEHHBIX o
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(OPTHOCTHIO aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYIIECTBIISIETCS JIeITeJbHOCTh (B % OT | mpexmoctaBienus ycayr (B % oT 100 GannoB MoJTyJaTenen
OCYILECTBIIICTCS IESATENBHOCTD (B % OT o0riero 6asoB N
. o01ero qHuca OINPOLICHHBIX | OOIIEr0  4YMCIa  ONPOIICHHBIX yenyr/JInaubrit
YHCIIa ONPOIICHHBIX MOJyyaTesiel yciyr) N -
roJTyyaresiell yciyr) nosyyaresneit yCIyT, ornpoc
MIepeBEICHHBIX B OAJLIbI)

5

JlaHHBIM KpuTepuil He MNPUMEHUM K TeaTpaJbHO-3PENUINHBIM U KOHLEPTHBIM OpraHu3allusiM B COOTBETCTBHM cO cTaTheil 36.1
oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoit ®exnepanuun

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B Dajl1ax Das1ax
HUTOTIO ITO KPUTEPHIO 2 100% 100 6a10B
3. Kpurepnii «[ocTynHOCTb yCJIYT AJ151 HHBAJIUIOBY
3.1.1 Hannune o6opynoBanus | - OTCYTCTBYET — 00OpyIOBaHUE
Y TEPPUTOPMH, IPUIETAIOMIEH K 31aHMAM | TEPPUTOPHMH, TPUJIETAIOEH K
O6opy/10BaHHE TEPPUTOPUH, MPUIIETAIOIIEH K PPHTOPHH, TP Hen K34 ’ 06
SIAHIAM OpTAHW3AINM, 1 TIOMEIEHHH C yIeToM OpraHu3alyy, ¥ MOMEUICHHH C yd4eToM | 3[JaHHAIM OpraHu3aliH, u QJIIIOB
> Y JOCTYITHOCTH ISl HHBAJIUJIOB: HOMCIICHUH c yueTOM
JIOCTYITHOCTH JUIS MHBAJIUIOB!
- obopynoBanue BXOJHBIX rpynn | AOCTYIHOCTH JUIS HHBAJIH/IOB
- 000pyJIOBaHHWE BXOJHBIX TIPYII IaHIyCaMH
MaHaycaMu (mobeMHBIMU
(moabeMHBIMU TUIATHOPMAMH); TaTropMan); - HaJIMYKE OJJHOTO YCIIOBUS 20 GanioB
- HaJM4YMe  BBIJCICHHBIX  CTOSHOK  JUIA p ’
6 o - HauM4Me BBIJEICHHBIX CTOSHOK JUIS N
3.1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB; 30% - HAJIMYKE JBYX YCJIOBHI 40 6as10B 100 6amioB HaGmonenue
. aBTOTPAHCHOPTHBIX CPECTB UHBAJIMIOB,;
- HAJIMYKE aalTUPOBAHHBIX JIU(TOB, MOPYYHEH,
ACHIMCHHbIX JBEPHBIX POCMOB; - HaJM4Yue aJalTHPOBAHHBIX JU(TOB, N 606
P > nopyuseil,  pacIIMpPeHHBIX  ABEpHbIX |  HAHIHC TPEX yCIOBIH AJII0B
- HAUIMYUE CMEHHBIX KPECE-KOJISCOK; 1IPOCMOB:
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX i .
Py . - HAJIMYHE CMEHHBIX KPECEI-KOJSICOK; - HAJTM4Me YETHIPEX YCIOBHMA 80 OaioB
CaHUTAPHO-TMIMEHUYECKHX  [OMELICHHH B
- HaJMYUE CIICIHAIBHO 000pYIOBaHHBIX
Opranusatn HUTapHO-TUTHEHHIECKHUX OMEILCHHUH B
CaHUTapHO CHUIEC oMetme - HAJIM4Ue TATH YCIOBUI 100 6annoB
OpraHu3aLuu
OOecrieyeHne B OpraHM3alMd  YCJIOBHi 3.2.1 Hamuuue B opraHusaluMu ycJoBHH | - OTCYTCTBYIOT ycnosus
JIOCTYITHOCTH,  TO3BOJSIIOIIMX  WHBAJIHIAM JOCTYTHOCTH, TIO3BOJIAIOMIMX MHBAIHAAM | [OCTYIHOCTH, HO3BOJIAIONIHE
THOJyYaTh yCIYTH HAPaBHE C JPYTHMH: HONyYaTh yCIYTH HAPABHE C JPYTHMH: WHBATHAAM  TONY9aTh  yCIyrH 0 6aos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - AyGimpoBanWe Ui WHBAIMIOB 1O | HapaBHE C APYTHMH
3pCHHUIO 3BYKOBOH U 3pUTEIBHON HH(POPMAIINH; CIIyXy ¥ 3pEHHIO 3BYKOBOH M 3pHUTEIBHOM
- nyOmupoBaHHME HAMKCEW, 3HAKOB W HHOW uHpOpMAIINK;
TEKCTOBOH M rpaduueckoil  MHMOpMANUU - JyONMpOBaHME HAJNKCEH, 3HaKoB 1 | ~ HAHINE OJIHOIO yCIOBHA 20 bannon
3HAKaMH, BBIIOJHEHHBIMH PEIbe(HO-TOYCUHBIM WHOH  TEKCTOBOM ®M  rpaduyecKoi Habmonenue/
3.2 mpudpTom Bpaiins; 40% nH(OpMaNUN 3HAKAMHU, BBITOJHEHHBIMU 100 6amioB Amnanns
- BO3MOXKHOCTb NPEOCTABJICHUS] HHBAJIMAM 110 penbedHO-ToueyHbIM HIpHudTOM Bpaiins; - HAJIMYHe ABYX YCTOBHIt 40 6aIoB caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurKa (TH(HIOCYpAOTIEPEBOTINKA); WHBAJIUJIAM 110 CIIyXy (CIIyXy W 3pEHHIO)
- HaJM4YMe aJbTePHATHBHOW BEpPCHH  caiiTa cIayr CypJIOTIepeBOYMKA N
p P yery YPAOLICPCEON - HaJTMYUE TPeX YCIOBUI 60 6amoB
OpTaHU3aL¥HK JUISl HHBAJIUJIOB 110 3pEHHUIO; (TudnocypronepeBoaUMKa);
- moMomlb, OKa3blBaeMas  paOOTHHUKAMH - aJbTEPHATHMBHOW  BEpCHUM  caiiTa
OpraHM3aluK, TPOIICANIMMH  HEoOXoanumoe OPraHHM3aLMH U1 MHBATHJIOB 110 3PCHHIO; | _ ya e weThIpeX YCIOBHiL 80 GasLioB
o0yueHne (MHCTPYKTHPOBAHHE), o - MOMOIIb, OKa3biBacMas pPaOOTHHKaMHU

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONIMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaxOxJEHHs OPTaHM3allMU KYJIbTYphl B 0OBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Danax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - amuune msTu U Gonee yenosuit | 100 Gawios
MOMELIEHUU OPTraHU3alHu;
- BO3MOYKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIsL nosryvaTenei YCIyT,
. YIOBJIETBOPEHHBIX Omnnaitn
Jons mosydaTeneil yciyr, YAOBIECTBOPEHHBIX
o JIOCTYITHOCTBIO yciyr ULt AQHKETHPOBaHHE
JIOCTYITHOCTBIO YCJIYT JUIsl MHBANUIOB (B % OT o 3.3.1 Y 10BIETBOPEHHOCTH AOCTYIHOCTBIO N 0-100 .
3.3 . 30% uuBanmuaoB (B % ot obmero 100 6amoB nosyvaresnei
o0Iero 4ucia ONPOIICHHBIX — IOJyYaTenei YCIyT ISl ”HBAJIUJIOB 6asoB N
quca OIPOLICHHBIX yeayr/JInunbiit
YCIIYT - HHBAJIMJOB) .
noJjyyaresnei yciayr — UHBaIU/0B, orpoc
IIepeBEICHHBIX B 0AJLIbI)
HUTOI'O IO KPUTEPUIO 3 100% 100 6a;s10B
4. Kpurepuii «/[00poxkesiaTeIbHOCTD, BEKJIHBOCT PA0OTHHKOB OPraHU3aLHI»
. oIS nosryqaTenei yCayT,
Jons mosydaTeneil yciyr, YAOBIETBOPSHHBIX
Y/I0BJIETBOPEHHBIX
JI00POKENATeNEHOCTBIO, BEXKJIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH
JI0OpO’KENaTeNbHOCTBIO, .
pabOTHUKOB OpraHM3aluK, O00ECIEeUYNUBAIOIINX JNOOPOKETATETBHOCTBIO,  BEIKIIMBOCTBIO Owaitn
. BEXITMBOCTBIO pabOTHUKOB
MepBUYHBII  KOHTAKT W  HWH()OPMUPOBAHUE PpabOTHUKOB OpraHu3alyy, aHKETHPOBaHHE
o L OpraHM3aluy, 00eCHeYNBAOIINX 0-100 o
4.1 MOJIyYaTeNsl YCIYrH MPH HEMOCPEJICTBEHHOM 40% oOecreunBaroIUX MePBUYHBII KOHTAKT 1 . 100 6amoB [OJTyJaTenei
MePBUYHBII KOHTaKT u 6asoB .
oOpalleHH B OpraHu3anui  (Hampumep, UHPOPMHUPOBAHHEM TIONyYaTeNsl YCIyrH yenyr/JInaubrit
o WH()OPMHUPOBAHHE  TIOJydaTelist
PpabOTHUKH CIIPAaBOYHOM, KacCHpbI U mpouee) (B MPH  HEMOCPE/ICTBEHHOM OOpaIleHHH B N ompoc
o o yeayru (B % ot oOmiero uucia
% OT OOIIIEro YHCIIa OTNPOIICHHBIX MMOJydYaTeieh OpraHU3aIHIo N
cyr) OIPOLICHHBIX noJryJaTenei
Y YCIIyT, epeBeICHHbIX B 0aJLIbI)
JIOJISt HoJyyaTenei yenyr,
. Y/IOBJIETBOPESHHBIX
Jlonss monydatesiell  ycIIyTr, yAOBJIETBOPEHHBIX 4.2.1 Y 10BIETBOPEHHOCTH .
J0OPOKENaTeIbHOCTBIO, Owaiin
JI00POXKEIaTENBHOCTBIO, BEXKJIMBOCTHIO JOOPOIKETATETEHOCTBIO,  BEIKIIHBOCTBIO
BEXJIMBOCTBIO pabOTHUKOB aHKETHPOBaHHE
pabOTHHKOB OpraHH3aluK, OO0ECIeYNBAIOIINX o pabOTHUKOB OpraHH3aIuH, 0-100 .
4.2 40% OpraHH3aluy, 00ECHEeYNBAIONINX 100 6ayutoB oJTy4aTesei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe yCIyrdH MpH o0ecneynBaoInx HETOCPEICTBEHHOE 6asoB N
o HEMOCPEICTBEHHOE oKa3aHHe yeayr/JIudanbiit
oOpamieHun B opranusauuio (B % oT oOmiero OKa3aHWEe YCIyTH Ipud OOpalleHuH B N
. yeryru (B % OT obmiero dmcia ompoc
YKCJIa OTPOIICHHBIX MMOJTydYaTelsiell yciyr) OpraHH3aLHI0 .
OMpPOLIEHHBIX noJtyJaTenei
YCIIyT, IEPEBECHHBIX B OaJUIBI)

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B Dajl1ax Das1ax
Jlonst mosyuarteneil yciyr, yJIOBIETBOPEHHBIX .
JIOJIsL nosryvaTenei YCIyT,
JI0OpOXKENaTeNbHOCTHIO, BE)KJIMBOCTBIO
Y/10BJIETBOPEHHBIX
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
N JI0OPOIKENATENbHOCTBIO, "
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Omnaiin
. BEXJIUBOCTBIO pabOTHUKOB
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o OpraHu3aLuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alx pu 100 6amoB MOJTy9aTeIeh
. UCTIOJIb30BAaHUU JAHMCTAHIMOHHBIX OasoB .
oOpaleHus/Kano0/peIoKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm M o yeayr/JInunbiit
N ¢dopm B3aumozeiictBus (B % oOT
MOJTyYESHHE YCIYTH, IOJY4YeHHE KOHCYJIbTallUU B3aUMOJICHCTBHSA orpoc
o o0IIero  4ucia  ONPOIICHHBIX
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot N
o nosyvaresneit yeuyr,
o0IIero 4Yucia ONPOIICHHBIX —IIOJMydaTenei
MepeBEICHHBIX B OAJLIbI)
ycatyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1510B
5. Kpurepuii «Y/0BJIeTBOPEHHOCTH YCIOBHAME OKA3AHHS YCIYT»'
Jost nostyqaTenei yCIyT,
KOTOpbI€ TOTOBbI PEKOMEHJOBATh
Jlons momyuartenei yciyr, KOTOPbIE TOTOBBI OpraHU3aLHI0 POJCTBEHHUKAM M Omunaiin
PEKOMEH/I0BATh OPraHU3aLHI0 POACTBEHHUKAM . 3HAaKOMbIM  (Moryii  Obl  ee
5.1.1 ToTroBHOCTH moONyyaTene yciayr aHKETUPOBAHHE
U 3HaKOMbIM (MOrJH Obl €€ pPEeKOMEHJOBATh, o PEKOMEHI0BaTh, €Ciu Obl ObLiIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6amioB oJIy4aTesiei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH — BBIOOpa BO3MOYKHOCTh BBIOOpA GasoB .
o POICTBEHHUKAM U 3HAKOMBIM N yenyr/JInunbiit
opranm3amuu) (B % or oOmero 4ucna opranuzauuu) (B % ot obuiero ompoc
OIPOIIECHHBIX MOJTyJaTeseil yeiyr) qucia OTPOLICHHBIX
MoJTyJaTenen ycuyr,
MIepEBEICHHBIX B OAJLIbI)
OIS noJsryJaTenei YCIyT,
. YIOBJIETBOPEHHBIX Omnaiin
Jlons monyvaTeneil yciyr, yAOBIETBOPEHHBIX
o OpTaHU3aLHOHHBIMU  yCIIOBUSIMU aHKETHPOBaHHE
yznobctBoM rpaduka padots! opranuzanuu (B % o 5.2.1 VYnoBIeTBOPEHHOCTh yI0OCTBOM o 0-100 o
5.2 . 20% npenocrasieHus ycuyr (8 % ot 100 6ayutoB oJTy4aTesei
oT OOILIero 4ucia ONPOIICHHBIX IIOydaTenei rpaduka paboThl OpraHu3aLUU 6asoB .
cnyr) o0ImIero  4mcia  OMPOMICHHBIX yenyr/JInaubrit
yeny nosyvareneit yeuyr, orpoc
TIEpEeBEJICHHBIX B OAJIIbI)

7

JlaHHBIM KpUTepuil He MNPUMEHUM K TEeaTpaJbHO-3PEIUINHBIM U KOHLEPTHBIM OpraHu3allusiM B COOTBETCTBUH cO cTaTtbed 36.1
oT 9 okTs0psa 1992 1. N 3612-1

3akoHa Poccuiickoii ®enepauuun
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJst ToKa3aTeJIst OLIeHKH
B Dajl1ax Das1ax
JIOTISt HoJy4aTesnen ycuyr,
. YAOBIICTBOPEHHBIX B ILIEJIOM Owaiin
Jlonst mosywareneil yciryr, yAOBICTBOPEHHBIX B
5.3.1 VY1oBNeTBOPEHHOCTH B LIEJOM | YCIOBUSMH OKa3aHHS YCIyI B aHKETUPOBaHUE
LEJOM  YCIOBMSMM  OKa3aHMs  YCIyr B o o 0-100 .
53 o 50% YCIOBUSIMH OKa3aHus yciyr B | opranmsamuu (B % or obmero 100 6amoB MOJTy9aTeIeh
opranmzauuu (B % oT oOmero 4mcia OasioB N
. OpraHu3alul qrciaa OTIPOIICHHBIX yeayr/JInunbiit
OIPOLIEHHBIX MOJIyYaTeNeH yciyr) .
MoJryJaTesnei yCIIyT, onpoc
NepeBeICHHBIX B 0AJIBI)
HUTOI'O IO KPUTEPHUIO 5 100% 100 6a/10B
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cdepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CAY)KMBAaHUSI M (elepaJbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTessl OLlEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMM M WHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH aKkTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/Icreﬂn - I/IcaﬁT
I, = (= —=) x 100
X HOpM (Bl)

rae

Werens - 00beM HHpOpMaIUU, pa3MenieHHONW Ha MH(OPMAIMOHHBIX CTEHJIaX B
MOMEIICHUH OPTaHU3alUu;

Ueatr - 00beM uHPOpManuM, pa3sMENIeHHOW Ha o(UIMaTIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MH(DOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax YCTaHOBJIEHO 3aKOHOJATEIbHBIMAU W  WHBIMU
HOPMATUBHBIMU ITPaBOBbIMHU akTamu Poccuiickon @enepanuy;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIBHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICHCTBHUS €  TOJyYaTeNIMH  YCIYrT HW WX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadecTBa YCIOBHH OKa3aHWS YCIYyT OPTaHM3ALUSAMH B cepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbynkuuonupoanue» (I1,e;) onpenensiercs mo popmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ay110B 3a KaXKIbIil AUCTAHIIMOHHBIN CITOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM M JOCTYMHOCTHIO HMH(OpPMAIMHU O
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o

dbopmyie:
Honcp — (yCTSHI[ Caur ) % 100
ya 2« 4 (B.3)
00111
TIe
Verenn - UYHCIO TIOAyYaTelIed YCIyT, YJIOBJICTBOPEHHBIX OTKPBITOCTHIO
I y yauyr, |y, p p )

MOJIHOTOM M JOCTYHNHOCTBIO HMH(OpMalMH, pa3MEIICeHHOW Ha WH(OPMAIMOHHBIX
CTEH/IaX B MOMENIEHUN OPraHU3aliy COLIMAIBHOM C(hephl;

V caitr = YMCIIO TTOJIYYATEIIEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOMN
U JIOCTYIIHOCTbIO HMH(pOpMalM{, pa3MelleHHOW Ha o¢QuUualbHOM  caiite
OpraHU3alny;

Yoeu - 00IIEE UUCIIO OMPOIIECHHBIX MOy4YaTeNen yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH KaYecTBa
«KoM(pOpTHOCTH YCJIOBUH NPEIOCTABJICHUSA YCJIYT, B TOM YHCJIe BpeMs
0’KUIAHUS NPEIOCTABICHUSA YCIYI»:

a) 3HAUYECHHE TOKa3aTelsi OLEHKU KadecTBa «(OOecriedeHUue B OpraHU3ALMH
conuanbHOi cdepbl KoMmpopTHBIX ycioBuit mnpemoctaBieHUs YCIyr»  (Igowmg.yen)
onpenenseTcs no popmyiie:

HKOM(b.ycn = TKOM(b X CKOM(l); (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOTMYECTBO KOM(POPTHBIX YCIOBUI NMPEIOCTABICHUS YCIYT.

0) 3HaueHWe TMOKa3aTels  OLEHKUM  KayecTBa «Bpems  oxumaHus
NpEIOCTaBICHUsT yCIyru (CpemHee BpeMs OXHAaHWS M CBOCBPEMEHHOCTH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloyms moisrydarened ycmuyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%,,) onpenensercs o popmyse:

yKOM(b
KoM _
oo =

x 100 (B.5)

00111
rae
YEMP - yyeno mosydarenel  yCIyr, yHIOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIyT OPTaHU3aIuel COMMAIBHON Chephl,
Yoo - OOI1IEE YMCIIO OMPOIIEHHBIX MOTyYaTesel yCayr.

Pacuyer nmokasareJieil, XapakTepu3yHOIIUX KPUTEPHil OLIEHKH Ka4ecTBa
«JlocTymHOCTB yCJIyr )i HHBAJIUAOB):

a) 3HAYCHHE TOKa3aTens OIeHKM KadecTBa «OOOpPYJOBaHUE TOMEIICHUI
OpPTraHM3AlMH COIMATBLHOW chepbl M TMPHIETaloNieid K HEH TEPPUTOPHUH C yUETOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

Hopr — Topr > opr
J0CT J0CT C JOCT (B.6)
re:
TP (e - KOJHMYECTBO OauioB 3a oOOecneYeHHWE YCIOBUH JOCTYIMTHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBHUM JOCTYITHOCTH OPTraHU3AIMU JJIs UTHBAJIAIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KayecTBa «(OOecrieyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ) onpenensercs no gopmyie:

HYCHYTHOCT = Tycnyr}lOCT yCHyF}lOCT (B,7)

rje:

TYN oer - KOJMWYECTBO OaJIOB 3a oOecrnedyeHue YCIOBUM JOCTYIMHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KJI0€ YCJIOBHUE IOCTYIHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
NOJIy4aTh YCIYTH HapaBHE C APYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepanbHBIX YUPEKACHUI MEIUKO-COIINATIFHOM SKCIIEPTU3bI

62
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

opMyJIe:
bopmy
yI[OCT
s =(——) x 100,
UHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT ISl UTHBAJIU/IOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer noxkasaresie, XapaKTepU3yOILIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME TIOKa3aTelid OICHKU KauecTBa «Jloms momyuareneit yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (I1"PFUT ) onpenensiercs no popmyJe:

HnepB.KOHT B yHepB.KOHT 100
yA _( q ) % (B9)
o611
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YIOBJICTBOPCHHbIX

T00pOKENaTENbHOCThIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOINX
MEePBUYHBIA KOHTAKT U MHPOPMHUPOBAHUE MOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyUYaTeaen yCayr;

0) 3HaueHWe ToOKa3aTensi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIBHON cephl, 00€CTIeUnBAIONINX HETOCPEACTBEHHOE OKa3aHUE YCIyTH TPHU
oOpallleHnu B OpraHu3aluio0 coUuanbHOU cepb» (I1¥YNYT ) onpenensercs 1o

dbopmyme:
yoxas.ycnyr
OKa3.yciyr —
I . (—q ) x 100 (B 10)
o011
rae
yorasyemr - YUCIIO IoJTy4aresnen yCIyT, YIAOBIIETBOPEHHBIX
T00pOKENATETHHOCTHIO, BEXKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOITIX
63
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HEIOCPENCTBEHHOE OKAa3aHUE YCIIYTH;
Yoo - O0IIIEE YKCIIO OMPOIICHHBIX MMOTYyYaTeNe yCIyT;

B) 3HAUCHHUE IIOKa3aTes OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLIMAJIbHON CQephbl MPHU KCIOJB30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBC)KJI.ZII/ICT
BCXKII.JUCT _
e = (Z—) x 100
0bm (B.11)
rae
e AmeT - YHUCJIIO0 IOJTy4daTenen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENaTEeIbHOCThIO,  BEXJIMBOCTbIO ~ PAaOOTHUKOB  OpraHM3aluud  IpH

WCIIOJIb30BaHUU JTUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS;
Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer noka3sareJieil, XapaKTepu3yOIIMUX KPUTEPHH OLEHKH Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»!

a) 3HauYGHHME IIOKa3aTelld OIEHKH KaudecTBa «Jlois moisrywaTenedt ycuyr,
KOTOpPBIE TOTOBBI PEKOMEH/I0BATh OPTraHU3alMI0 COLMAIBHOM c(epbl pOJACTBEHHUKAM
1 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CJIM Obl OblJIa BO3MOXKHOCThH BBIOOpa
opranuzanuu coruanbHoi cepr)» ([lpexom) OMpenensercs no popmysie:

Y
_ peKoM
=(———) X
peKom (q ) x 100 (B.12)
00111
rje
VYpexow - YHCIO TIOJNy4aTeJIed YCIyr, KOTOpPBIE TOTOBBI PEKOMEHIOBATh

OpraHU3alMI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CII Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3ALINH );

Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojia Tmomyuareneld yCiyr,
YIOBJIETBOPEHHBIX  OPraHU3ALMOHHBIMU  YCIOBUSIMU  MPEAOCTABICHUS  YCIyT»
(T1°P¥<1, ) ompenesnsercs no Gopmyiie:

yopr.ycn

Hopr‘ycn — > 100
(—q ) (B.13)

ya
0011
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBHUSIMH NIPEAOCTABIICHUS YCIIYT;

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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Yoo - 00III€E YKCIIO OMPOILICHHBIX MOTyYaTeNe yCiyT;

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSAMHU OKa3aHMsI YCIYT B OpraHU3alluu COLIMATIbHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

_ yyﬂ
- (q—) < 100, 5 14

o0
e

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;
Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTesend yCyr.

IMoka3aTesb OLIEHKH Ka4eCcTBa M0 OPraHU3alMu cOllUAIbHOM cdepbl, B
OTHOLICHNH KOTOPO NPOBe/ieHA He3aBUCHMAs OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K", /5 (B.15)
Trac.

Sy - MoKa3aTeNb OLICHKHU KaueCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAs CyMMa [IOKa3aTeled, XapaKTEPU3YIOMIMX M-bIi
9
KPUTEPUM OIICHKH Ka4eCcTBa B N-0i OpraHu3aIliy, pacCUYuThIBaeMas 1o GopmyiiaMm:

K, =03 xII",, +03 x II", +04 x II™ ) 1)
K% =03 xII" o o, 04 x II" _+0,3 x O™ ) g7
wer T 0,3 X IT ) (B 18)
K4n — (0,4 x 1—[n—nep1s.1<omyZl +04 x Hn-OKas.ycnyFyﬂ +0,2 x Hn-Bem.uHCTyﬂ)(Bllg)
K5, =(03 x II" . +02 x TI™ 40,5 x TI",)), (B.20)

peKoM

XKML

K® =(0,3 x II™™  +0,4 x 1™

J0CT

Mg ... ", - mMokazaTenn OLEHKM KauecTBa, XapaKTepu3ylollue oOIue
KPUTEpUHU OLIEHKH KadyecTBa B N-OM OpraHM3alliM, paccuuTaHHbIe MO (Qopmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamertp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTBo
CoorsercTBue | MakcumaibHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHANKATOpPA uHopmanuu, CootBercTBHE/ dakTHYECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBeTCTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouToOBEIH agpec opraHu3alii KyIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenutene (yIpeaurensix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KoanyectBo
CoorBercTBHe | MakcuMaabHOE OueHka Kcnepra
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IMKATOpa uHpopmauu, CootBercrBue/ DakTHYecKoe
aa HET fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIHY€eCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOIHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBeeHus 0 BUAX MPEIOCTABISIEMbIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TIaHupyeMbIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIO’KEHUE JI. biank aHaau3a cooTBeTcTBUS HHGpOpPMANUU O [JeATEJbHOCTH OPraHM3alMU, Pa3MELICHHON Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIeP:KAHMIO U MOPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMAaTHBHBIMHU MPABOBbIMH akTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3xcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
DaJtax CoorBercTBHE/ dakTHyecKoe
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMHU KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KYJbTYpHI 1 e¢ puaranon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
Co/IeprKaHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
4 P 0aaax pMartus, CoorBercrBue/ | MaKkTHUYECKOE
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yHaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOpPMAIUHU, OHOIMOTEYHOMY U M3/IATENILCKOMY Jey. JIeNonpou3BOACTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHus” (YTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

69

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IepPIKAHHIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuveckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTakTHBIE TeneQOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

®damunuu, IMEHa, OTYECTBa,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

11219, CaeneHust 0 BUJax + i 25 1
MPEIOCTABIISIEMBIX YCIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanyecTBo
co/IepKaAHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBeTcTBHE/ dakTHueckoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeMeE MPEAOCTABIIEMbIX
yciyr)
Wndopmanus o matepuaibHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
[IPENOCTABICHUS YCIyT
OpraHu3anueil KyibTyphl,
MPUCTIOCOOICHHBIMH IS
WCIIOJIb30BaHNS UHBATIHIAMH
U JIMIJAMU C OTPaHUYECHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYILIECTBIICHUE
JeSITeNbHOCTH, MOIeKaIIeh
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJATEIbCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yibTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Wndopmarust 0 KOHTPOIBHBIX
MEPONPHUATUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Wndopmarnus o pezyabraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIbHBIMU B
11923 | COOTBETCTBHUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
119237 | COOTBETCTBHUH C N i 25 1
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0aj1ax CootBercTBHE/ dakTHYeCKOe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wudopmarnus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aT€IHLHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 25 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMaIus 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00ax OOpaTHOl CBAI3M M B3aMMOJCHCTBHUA C MOJYYATEASIMHM YCJAYr W HX (YHKIMOHMPOBaHHUE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI [UISl IT0/IA4H JJIEKTPOHHOTO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI VIS TTOJTyYESHUS] KOHCYJIbTALIMN 110 + ) + )
OKAa3bIBAEMbBIM yCIyraMm
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnueckast BOSMOXKHOCTD BBIPAXKEHHSI OTy4aTeIsIMHU yCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 6amioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHI U1 MpeaocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame n 1ocTynHOCTS CAHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHu3aIiu

BosMoskHOCTE OpOHUpPOBAHUS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4ecTBO HTOTOBBIX 0AJIOB MO NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCSI eI TEIbHOCTh
- | HaJIM4YMe OJTHOTO YCIOBUS 20 6amoB
- | HaIM4Me ABYX YCIOBHH 40 6amtoB
- | HaM9Me Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | HaMgMe 1T U OoJiee YCIOBHH 100 GannoB
HUTOIo
76
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME Tu1aT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoanyecTBO HTOrOBBLIX 0a/1JI0B IO MOKA3aTEII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe OBYX YCIOBUM 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayioB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpPraHM3alnu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | TOCTYITHOCTH, TIO3BOJISIONIUX WHBATUIAM 0 6atoB
MOJIy4YaTh YCIYTH HAapaBHE C IPYTHMHU
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOI'o
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NNPUJIOKEHUE K. biaank aHkeTbl 1JIs NIPOBEJAECHUS ONMPOCA PECHOHJIEHTOB —
noJiyyaTeJied ycayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPpraHu3anusiMu
couMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSX BbISIBICHNUS MHEHUS TPAXKJIaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OopranuzanusMu cepbl KyJIbTypHl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranusanuii cepsl KyJabTyphl U IOBBICUTH KQU€CTBO OKa3aHUs YCIYT HACEJICHHUIO.
Omnpoc mpoBOAUTCSI aHOHUMHO. Bamm ¢amumis, uMsi, OT4ECTBO, KOHTAKTHBIE TeJe(QOHBI yKa3bIBATh
Heo0s3aTeNbHO.
KoH(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBE YCIIOBUI OKa3aHUs yCIyT
OpraHu3ausaIMu cepbl KyIbTyphl FapaHTUPYETCS.

Ne
w/n Bonpoc Bapuanr orBera
Y IOBI€TBOPEHBI JI BBI OTKPBITOCTEIO, HONHOTOM M |5 VjoBnerBopeH (a)
1 [RocTymHOCTBIO MH(OPMAIMHU O JEATEIBHOCTH

OpraHu3aliy, pa3MeLIeHHON Ha HH()OPMaLIMOHHBIX

0 He ynosnerBopeH (a
CTEHJIaX B MOMEIICHUN OpTraHu3auu? YA pett (a)

Y 10BJIETBOPEHBI JIM BBl OTKPBITOCTBIO, IOJTHOTON U
ITOCTYITHOCTBIO MH(OPMAIIUH O JIeATENbHOCTH

2 |opranm3anuu, pa3MemeHHON Ha ee O(QUIHaTbHOM
caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «HTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bbl KOMDOPTHOCTBIO yCI0BHIM
[IpEeJOCTaBICHUS YCIIYyT B OpraHU3aliy (Haaudue
KOM(DOPTHOI 30HBI OTAbIXA (OKUIAHMS); HATUUNE U
[MOHSATHOCTh HABUTAIIMU B TOMEIICHUH OpraHu3anuu; (- VY noBnerBopeH(a)
HaJIM4Yue U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEILIEHUH
OpraHU3alMK; HAJIMYHUE U TOCTYITHOCTh CAaHUTapHO-
FUTHEHNYECKUX TOMEIIEHUH B OpraHn3alllu;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHHUE
[TOMEIEHUI OpraHn3aluy; TPAaHCIIOPTHAs
TOCTYITHOCTh OpraHu3aluy (HaJuyue oO1IeCTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTb 3allMCH Ha
rojryyeHue yciayru (mo teaedoHny, Ha OpHUIHaTbLHOM
caifTe opranu3zanuu, nocpeactsom Exaunoro noprana
rOCYJapCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIYT, IPU
[TUYHOM MOCEIIeHUH W Yy CHelHaucTa
opranuzaruu)?

0 He ynosierBopeH(a)

V 10B1IETBOPEHEI 11 BBI 10CTYTHOCTBIO O YV noBneTBopeH(a)
[pEIOCTABIEHHS YCIIYT Ul HHBAIHIOB B 0 He ynosnerBopen(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

Opranu3anuu’?

YV noBneTBopeHs! 11 Bbl 10OpoXKenaTeIbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aLNH,
00eCIeUNBAIONINX TIEPBUYHBIA KOHTAKT C
MOCETUTESIMHI U HHPOPMUPOBaHHE 00 yCIyrax nmpu
HEToCpeICTBEHHOM OOpalIeHuH B OpraHU3anuio?

O YoBieTBopeH(a)

0 He ynoierBopeH(a)

YV noBneTBopens! 11 Bbl 10OpoXKenaTeIbHOCTBIO U
BEKIIUBOCTHIO PAOOTHUKOB OPraHU3aLNH,
00eCIeUNBAIONINX HEMOCPEACTBEHHOE OKAa3aHUE
YCIIyTH IIPU OOpaIlICHUH B OpTraHU3aIHI0
(mperioaBatesu, TpeHEPbl, HHCTPYKTOPHI,
OuOIMOTEKAPH, SKCKYPCOBOABI M TPOYHE PAOOTHUKH)?

O YoBneTBopeH(a)

o0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bbl 100pokKenaTenbHOCTHIO U
BEXKIMBOCTHIO PAOOTHUKOB OPraHU3allid, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IMUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (VIS IOJaUH DJIEKTPOHHOTO
oOpateHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

O YaosneTBopeH(a)

o0 He ynosierBopeH(a)

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MOTJIM ObI Bb ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

0 Jla, mopekoMeH0Bal ObI

0 Her, He cTan Obl peKOMEH10BATh

'Y noBiIeTBOpEHBI JI BBl OpraHn3ainOHHBIMA
YCIOBUSAMU MPEAOCTABIEHUS YCIyT (rpadukom paboThl
OpTaHU3aINK, HABUTAIlel BHYTPH OpraHU3aIluH
(Hannuue HH(OPMAIIMOHHBIX TabJIMUeK, yKa3areneH,
CUTHaJIbHBIX Ta0J10, THPOMATOB U mpouue)?

O YaoBneTBopeH(a)

o He ynoBnerBopeH(a)

10

'Y 1oB1eTBOpEHHI JIU Bl B 11€710M YCIIOBUSAMH OKa3aHUS
YCIIYT B OpraHU3aIfu?

O YaosneTBopeH(a)

o He ynoBnerBopeH(a)

11

Bamm npeuioxkeHus o yay4dleHu o YCIOBUI
OKa3aHMs yCIyT B JaHHON OpraHU3aluu:

12

Coo0ruTe, moxkanylcra, HEKOTOpPhIE CBEJIEHUS O ceoe:
Barr o

O JKenckuit

0 Myxckon

13

CooOuuTe, moXxaayicTa, HEKOTOPBIE CBEIEHHS O cebe:

Bamr Bo3pact (ykaxuTe CKOJIbKO BaMm MOTHBIX J1€T)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NNPUJIOKEHHUE JI. baank aHKeThbl Js TNPOBEACHUS OHJAWH OIpoca
PECIOH/IEHTOB — MoJIy4YaTejael ycayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPpraHu3anusiMu
couMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSX BbISIBICHNUS MHEHUS TPAXKJIaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

opranuzanusmMu cepsl KyJIbTYpH.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranusanuii cepsl KyJabTyphl U OBBICUTh KAUECTBO OKa3aHUs YCIYT HACEICHUIO.
Omnpoc mpoBOAUTCSI aHOHUMHO. Bamm ¢amumis, uMsi, OT4ECTBO, KOHTAKTHBIE TeJe(QOHBI yKa3bIBATh
Heo0s3aTeNbHO.
KoH(puaeHmansHOCTh BRICKa3aHHOTO BaMy MHEHHS 0 Ka4ecTBE YCIIOBUI OKa3aHUs yCIyT
OpraHu3ausaIMu cQepbl KyJIbTypbl FapaHTUPYETCS.

JlaHHBIE re0JIOKAIIH JlaHHBIE IPOXOXK/ICHHUS OHJIAWH aHKETHPOBAHUS
IP anpec Jlara/Bpems
GPS metka [TpogOIKUTETHHOCTD

Y noBII€TBOPEHBI J1U BBl OTKPBITOCTHIO, MOMHOTOW 1 [H Y nosnerBopeH(a)
TOCTYITHOCTBIO UH(POPMALIUH O 1€ATEILHOCTU
OpraHu3aIiy, Pa3MEIICHHON Ha HH(POPMAITMOHHBIX
CTEH/IaX B IOMELICHUH OpraHu3anuun’?

o0 He ynosierBopeH(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, TOJHOTOU U
ITOCTYITHOCTBIO HH(OPMAIIUH O JACSTEIbHOCTH O Y10B1IETBOPEH()
2  |opraHu3zanuu, pa3MeIIeHHON Ha ee OPUIHATBHOM
caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKAI[HOHHOM
cetu «uTepueT»?

o He ynoBnerBopeH(a)

Y noBieTBopeHsb! 11 Bbl KOM(OPTHOCTHIO YCIIOBHIA
MPEOCTABIICHUS YCIIYyT B OpraHU3aliy (HaIuaue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHUS ); HATTHYHUE U
3 [NOHSTHOCTH HAaBHTAIIUU B IIOMEIICHUH OPTaHU3aINK; (0 Y IOBIETBOPEH(a)
HaJIM4YMe U IOCTYITHOCTh MUThEBOI BOJBI B
MOMEIICHUHN OpPTraHU3aliy; HATHIME U JJOCTYITHOCTh
CaHUTAPHO-TUTUEHHUYECKUX MTOMEIICHUH B
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OpraHu3alliH; YIO0BICTBOPUTEIHLHOE CAHUTAPHOE
COCTOSIHUE TIOMEIIIEHUI OpraHn3alliu; TPAHCIIOPTHAS
TOCTYIHOCTh OpraHu3aliy (HaIuyue OOIECTBEHHOTO
TPAaHCIIOPTA, TTAPKOBKH); TOCTYITHOCTh 3aITCH Ha
MoJTydeHue YCIyru (1o Tenedony, Ha OQUIUAITEHOM
caiiTe opraHusanuu, nocpeactsoM Enunoro noprana |- He ynosnerBopen(a)
FOCYIapCTBEHHBIX U MYHHIIMIIATBHBIX YCIYT, IPU
ITTYHOM TIOCEIICHUH WM Y CIICIHAITUCTA

OpraHu3amn)?
Y noBiieTBOpEHBI J1u BBl JOCTYITHOCTBIO O YaosnerBopeH(a)
4  |npenocTaBiieHUS YCIYT JUIsl THBAJIUIOB B .
oprasuzarun? o0 He ynosnerBopen(a)
Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VnoBieTBopeH(a)

BE)KIIMBOCTHIO pAOOTHUKOB OpTaHHU3aluH,

5 |o0ecneunBaOMKX NEPBUYHBIA KOHTAKT C
[OCETUTENSIMUA ¥ HHPOPMUPOBaHUE 00 yCiryrax mpH
HENOCPEICTBEHHOM O0OpallieHHH B OpraHu3anuio?

o0 He ynosierBopeH(a)

Y noBnerBopeHs! i Bbl 100pokenaTenbHOCTHIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YaosnerBopeH(a)
o0ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
YCIIyTH MIPH OOpallleHHH B OpraHU3aIUIo
(mperogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OrOIMOTEKApH, SKCKYPCOBOIBI U TPOYHE PAOOTHUKN)?
Y noBneTBopeHs! U Bl 100poKenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMO/I€HICTBOBAJIN B IUCTAaHIIMOHHOM hopme (110
TeneoHy, 10 3JEKTPOHHOM 1MoYTe, C OMOIIBIO
DIIEKTPOHHBIX CEPBUCOB (IS TOaYH DJIEKTPOHHOTO
oOpartteHus (3kaao0bl, IPEIOKEHHS ), TOTyUEHUs
KOHCYJIbTAIIH 10 OKA3bIBAEMBIM yCIyram) U B
MPOYMX JUCTAHIIMOHHBIX (Popmax)?

['oTOBBI T BBl peKOMEHI0BATH TAHHYIO OPraHU3ALUIO
POJICTBEHHUKAM M 3HaKOMBIM (WM MoTn Obl Bhl ee
[PEKOMEH10BaTh, €CIM Obl OblJIa BO3MOKHOCTH BHIOOpA
opraHu3aium)?

'Y noBieTBOpEHbI 11 Bl opraHn3alnoHHbBIMU
YCIOBUSIMU IIPEAOCTABIEHUS YCIyT (Tpadukom O Y 10BJIETBOPEH(2)
paboThl OpraHu3aly, HaBUraluel BHYTpH
OpraHu3anuy (HaJlnyre MHPOPMAITMOHHBIX TaOINYEK,
yKa3aTesiel, CUTHaIbHBIX Ta0j10, UH(GOMATOB U 0 He ynosnersopen(a)
npoure)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

o la, mopekoMeHa0Bal Obl

(] HeT, HE cTall ObI PEKOMCHIOBATH

'V noBneTBOpEHHI 11 BBI B 11€710M yCIoBHAMHE OKa3aHusC Y IOBJIETBOPEH(a)
yCIIyT B OpraHu3anuu’? 0 He ynoBnetBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIo YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3alluu:

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

Coo01uTe, MoKanyicra, HEKOTOPBIE CBEICHHS O 0 XKenckui
cebe: Baw non 0 My>kckoi

12

Coo01muTe, moXKalryiicra, HEKOTOPbIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute CKOJIbKO Bam momHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAHMS AJIsl pasMelleHus Ha 0pUIMATBLHOM CaliTe OPraHU3alMi COLMAIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aka3quK: AJMUHUCTPALIVIS MYHHULIUITAJIBHOT'O OBPA3OBAHNS CEJIA TUBHOI'O
AITAHACEHKOBCKOI'O PAMOHA CTABPOIIOJIbCKOI'O KPAA
Anpec: 356722, CtaBponosibCKuil Kpai, AlaHaceHKOBCKUH paiioH, ceno [JuBnoe, CoBerckas ynuua, 19

Peectp ccbutok onnaiin anketupoBanus:  http://resurs-online.ru/Org-forms.aspx?Guid=4F641E32-839A-46E9-A7CE-0D31FAE5D915
Cchuika Ha pe3ysbTaThl aHKeTHpoBanus:  [http://resurs-online.ru/Report.aspx?Guid=42613CE8-ECA2-499E-B259-EAE26DBADB09

CIIMCOK OPI' AHU3AILIUIA
Ne url craTucTukn
HanMeHoBaHMe OpraHu3anumn url ankers!
n/n 1o aHKeTe
1. | MYHULIUTTAJIBHOE KASEHHOE YUYPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
KVYJIBTYPHI "CEJIbCKAS BUBJIMOTEKA" online.ru/Form.aspx?Guid=3CA6A863- Org.aspx?Guid=3CA6A863-01E2-
MYHUIUIIAJIBHOTI'O OBPA3OBAHUS CEJIA 01E2-4173-A822-CC844807BA81 4173-A822-CC844807BA81
JMBHOI'O AITAHACEHKOBCKOI'O PAMOHA
CTABPOIIOJIBCKOI'O KPAS
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYPbl MYHHIIUNIAJIBHOT0 00pa30BaHus cesia J[MBHOr0 AIaHACEHKOBCKOro paiiona CTaBponoJbCKoro Kkpas (Maccus)

o Oo0Bem OoBem
u ,E 3HaueHHne E 3HAYUMOCTH 3HaueHHe ? 3HAYUMOCTH e 3HaYeHHne
Ne HanMeHoBaHHe OpraHu3annmu Torosoe g KpUTEepUus g nmoxKasareJjas nmoxKasarteJjas Z mapamMerTrpa (KOH_BO’ (KOH_BO’ HHAUKATOPA.
P = 3HAYEeHHEe £ puTephi, s > g P P YHCJIO YAOBJI. L7 () (1) s pa,
gp' Lt E g R E ge MoJiyyareJsieil) | ONpoueHHbIX) AR
(axkr) (HOpMAaTHB)

1 | MYHULIMIIAJIBHOE 7764 | 1 53,66 | 1.1 30 46,88 |1.1.1 50 15 16 93,75
KA3EHHOE 1.1.2 50 0 40 0
YYPEXJIEHUE 1.2 30 0 1.2.1 100 0 6 0
KVYJIbTYPbBI 1.3 40 99 1.3.1 50 605 606 99,83
"CEJIbCKAS 1.3.2 50 595 606 98,18
BUBJIMOTEKA" 2 99,75 2.1 50 100 2.1.1 100 5 6 100
MYHUITUITAJIBHOT'O 2.2 50 99,5 2.2.1 100 603 606 99,5
OBbPA30OBAHMA CEJIA 3 3536 |3.1 30 20 3.1.1 100 1 5 20
AUBHOI'O 3.2 40 0 3.2.1 100 0 6 0
ANTAHACEHKOBCKOI'O 33 30 97,85 |33.1 100 593 606 97,85
PAMOHA 4| 9973 |41 40 99,83 | 4.1.1 100 605 606 99,83
CTABPOIIOJILCKOTI'O 42 40 9967 |421] 100 604 606 99,67
KPAS 43 20 99.67 |431| 100 604 606 99,67

5 99,7 5.1 30 99,67 |[5.1.1 100 604 606 99,67
5.2 20 99,83 |5.21 100 605 606 99,83
5.3 50 99,67 |[5.3.1 100 604 606 99,67
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

INPUJIOKEHHUE O. JiiekTpoHHAasi BepcHsi 0TYETA
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